lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

Avg Response Time for Manual Loop Make-up Information 1.1-01 L M IL P 4.69 4.94 (0.38) Yes 4.81 4.94 (0.35) Yes 14.75 17.30 (2.14) Yes HIT

Accuracy of Actual LMU Info Provided for DSL Orders Manually 1.2-01 L M IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Accuracy of Actual LMU Info Provided for DSL Orders Electronically 1.2-02 L M IL P [100.00% 100.00%, 0.00 Yes ]100.00% 100.00% 0.00 Yes ]100.00% 100.00% 0.00 Yes HIT

Percent Responses Received Within 5.0 Seconds - Address Verification -

Web Verigate 2-01.1 L M IL B | 92.59% | 80.00% | (12.59) Yes | 92.57% | 80.00% | (12.57) Yes | 92.57% | 80.00% | (12.57) Yes HIT

Percent Responses Received Within 7.0 Seconds - Address Verification -

Web Verigate 2-01.2 L M IL B | 98.48% | 90.00% | (8.48) Yes | 97.87% | 90.00% | (7.87) Yes | 97.48% | 90.00% | (7.48) Yes HIT

Percent Responses Received Within 4.0 Seconds - Request for Telephone

Number - Web Verigate 2-02.1 L M IL B | 87.40% | 80.00% | (7.40) Yes | 85.36% | 80.00% | (5.36) Yes | 83.97% | 80.00% | (3.97) Yes HIT

Percent Responses Received Within 6.0 Seconds - Request for Telephone

Number - Web Verigate 2-02.2 L M IL B | 93.04% | 90.00% | (3.04) Yes |91.57%  90.00% | (1.57) Yes |90.81%  90.00% | (0.81) Yes HIT

Percent Responses Received Within 7.0 Seconds - Request for Customer

Service Record - Web Verigate 2-03.1 L M IL B | 95.72% | 80.00% | (15.72) Yes 96.43% | 80.00% | (16.43) Yes 95.07% | 80.00% | (15.07) Yes HIT

Percent Responses Received Within 10.0 Seconds - Request for Customer

Service Record - Web Verigate 2-03.2 L M IL B | 97.55%  90.00% | (7.55) Yes 97.91% | 90.00% | (7.91) Yes 97.04% | 90.00% | (7.04) Yes HIT

Percent Responses Received Within 7.0 Seconds - Directory Listing Inquiry

- Web Verigate 2-04.1 - - IL B | 93.92% | 80.00% | (13.92) Yes | 96.61% | 80.00% | (16.61) Yes | 95.03% | 80.00% | (15.03) Yes HIT

Percent Responses Received Within 10.0 Seconds - Directory Listing

Inquiry - Web Verigate 2-04.2 - - IL B | 97.21% | 90.00% | (7.21) Yes | 98.05% | 90.00% | (8.05) Yes | 97.31% | 90.00% | (7.31) Yes HIT

Percent Responses Received Within 11.0 Seconds - Service/Feature

Availability - Web Verigate 2-05.1 L | M IL B |99.18% | 80.00% | (19.18) Yes |99.02% | 80.00% | (19.02) Yes | 99.04% | 80.00% | (19.04) Yes HIT

Percent Responses Received Within 13.0 Seconds - Service/Feature

Availability - Web Verigate 2-05.2 L M IL B | 99.65% | 90.00% | (9.65) Yes |99.02% | 90.00% | (9.02) Yes |99.20% | 90.00% | (9.20) Yes HIT

Percent Responses Received Within 2.0 Seconds-Service Appt Scheduling

(Due Date)-Web Verigate 2-06.1 L M IL B |98.21% | 80.00% | (18.21) Yes | 96.72% | 80.00% | (16.72) Yes |91.99%  80.00% | (11.99) Yes HIT

Percent Responses Received Within 3.0 Seconds-Service Appt Scheduling

(Due Date)-Web Verigate 2-06.2 L M IL B | 99.78% | 90.00% | (9.78) Yes |99.59%  90.00% | (9.59) Yes | 97.62% | 90.00% | (7.62) Yes HIT

Percent Responses Received Within 17.0 Seconds - Dispatch Required -

Web Verigate 2-07.1 L M IL B | 98.33% | 80.00% | (18.33) Yes |99.14% | 80.00% | (19.14) Yes |99.07% | 80.00% | (19.07) Yes HIT

Percent Responses Received Within 19.0 Seconds - Dispatch Required -

Web Verigate 2-07.2 L M IL B | 98.59% | 90.00% | (8.59) Yes |99.35% | 90.00% | (9.35) Yes |99.20% | 90.00% | (9.20) Yes HIT

Percent Responses Received Within 25.0 Seconds - PIC - Web Verigate 2-08.1 L M IL B |99.87% | 80.00% | (19.87) Yes |99.70% | 80.00% | (19.70) Yes |99.82% | 80.00% | (19.82) Yes HIT

Percent Responses Received Within 27.0 Seconds - PIC - Web Verigate 2-08.2 L M IL B | 99.87%  90.00% | (9.87) Yes 99.70% | 90.00% | (9.70) Yes 99.82% | 90.00% | (9.82) Yes HIT

Percent Responses Received Within 51.6 Seconds - DSL Loop

Qualification - Web Verigate 2-09.1 - - IL B | 94.54% | 80.00% | (14.54) Yes | 94.20% | 80.00% | (14.20) Yes |96.12%  80.00% | (16.12) Yes HIT

Percent Responses Received Within 59.2 Seconds - DSL Loop

Qualification - Web Verigate 2-09.2 - - IL B | 95.42% | 90.00% | (5.42) Yes |95.22% | 90.00% | (5.22) Yes | 96.72% | 90.00% | (6.72) Yes HIT

Percent Responses Received Within 41.0 Seconds-NC/NCI Service

Availability-Web Verigate 2-10.1 - - IL B |100.00% 80.00% | (20.00) Yes |100.00%  80.00% | (20.00) Yes |100.00%), 80.00% n/a Base<10 HIT

Percent Responses Received Within 47.0 Seconds-NC/NCI Service

Availability-Web Verigate 2-10.2 - - IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes |100.00%), 90.00% n/a Base<10 HIT

Percent Responses Received Within 79.0 Seconds - CFA Availability - Web

Verigate 2-11.1 - - IL B | 99.95% | 80.00% | (19.95) Yes |100.00%)  80.00% | (20.00) Yes |99.72% | 80.00% | (19.72) Yes HIT

Percent Responses Received Within 91.0 Seconds - CFA Availability - Web

Verigate 2-11.2 - - IL B |100.00% 90.00% | (10.00) Yes |100.00% 90.00% | (10.00) Yes |99.72% | 90.00% | (9.72) Yes HIT

Percent Responses Received Within 13.5 Seconds - DSL Loop Qual

(Archival Actuals) - Web Verigate 2-121 - - IL B |100.00% 80.00% | (20.00) Yes |100.00% 80.00% | (20.00) Yes |99.60%  80.00% | (19.60) Yes HIT

Percent Responses Received Within 15.0 Seconds - DSL Loop Qual

(Archival Actuals) - Web Verigate 2-12.2 - - IL B |100.00% 90.00% | (10.00) Yes |100.00% 90.00% | (10.00) Yes |99.60% | 90.00% | (9.60) Yes HIT

Percent Responses Received Within 8.0 Seconds - Address Verification -

EDI LSOG 4/CORBA 2-131 L M IL B | 99.88% | 90.00% | (9.88) Yes | 98.56% | 90.00% | (8.56) Yes |98.28% | 90.00% | (8.28) Yes HIT

Percent Responses Received Within 12.0 Seconds - Address Verification -

EDI LSOG 4/CORBA 2-13.2 L M IL B | 99.96% | 95.00% | (4.96) Yes |99.54% | 95.00% | (4.54) Yes |99.02% | 95.00% | (4.02) Yes HIT

Percent Responses Received Within 7.0 Seconds - Request for Telephone

Number - EDI LSOG 4/CORBA 2-141 L | M IL B | 98.81% | 90.00% | (8.81) Yes | 98.20% | 90.00% | (8.20) Yes | 97.52% | 90.00% | (7.52) Yes HIT

Percent Responses Received Within 9.5 Seconds - Request for Telephone

Number - EDI LSOG 4/CORBA 2-142 L M IL B | 99.29% | 95.00% | (4.29) Yes |98.82% | 95.00% | (3.82) Yes | 98.54% | 95.00% | (3.54) Yes HIT

Percent Responses Received Within 8.0 Seconds-Request for Customer

Service Record-EDI LSOG 4/CORBA 2-151 L M IL B | 90.00% | 90.00%  0.00 Yes | 95.59% | 90.00% | (5.59) Yes |89.76% | 90.00% | 0.24 No HIT

Percent Responses Received Within 13.0 Seconds-Request for Customer

Service Record-EDI LSOG 4/CORBA 2-15.2 L M IL B | 91.54% | 95.00% | 3.46 No 97.80% | 95.00% | (2.80) Yes |92.13% | 95.00% | 2.87 No MISS
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2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

Percent Responses Received Within 8.0 Seconds - Directory Listing Inquiry

- EDI LSOG 4/CORBA 2-16.1 - - IL B | 83.72% | 90.00%  6.28 No 84.34% | 90.00% | 5.66 No 96.72% | 90.00% | (6.72) Yes MISS

Percent Responses Received Within 13.0 Seconds - Directory Listing

Inquiry - EDI LSOG 4/CORBA 2-16.2 - - IL B | 86.05% | 95.00%  8.95 No 95.18% | 95.00% | (0.18) Yes |100.00%, 95.00% | (5.00) Yes HIT

Percent Responses Received Within 12.0 Seconds - Service/Feature

Availability - EDI LSOG 4/CORBA 2-17.1 L | M IL B |100.00% 90.00% | (10.00) Yes |99.81% | 90.00% | (9.81) Yes |99.92% | 90.00% | (9.92) Yes HIT

Percent Responses Received Within 16.0 Seconds - Service/Feature

Availability - EDI LSOG 4/CORBA 2-17.2 L M IL B |100.00%| 95.00% | (5.00) Yes |99.83% | 95.00% | (4.83) Yes |99.96% | 95.00% | (4.96) Yes HIT

Percent Responses Received Within 1.0 Seconds-Service Appt Scheduling

(Due Date)-EDI LSOG 4/CORBA 2-18.1 L M IL B | 97.55% | 90.00% | (7.55) Yes | 86.44% | 90.00% | 3.56 No 83.87% | 90.00% | 6.13 No MISS

Percent Responses Received Within 2.0 Seconds-Service Appt Scheduling

(Due Date)-EDI LSOG 4/CORBA 2-18.2 L M IL B | 99.69% | 95.00% | (4.69) Yes |97.99%  95.00% | (2.99) Yes | 96.04% | 95.00% | (1.04) Yes HIT

Percent Responses Received Within 15.0 Seconds - Dispatch Required -

EDI LSOG 4/CORBA 2-19.1 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 25.0 Seconds - Dispatch Required -

EDI LSOG 4/CORBA 2-19.2 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 27.0 Seconds - PIC - EDI LSOG

4/CORBA 2-20.1 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 41.0 Seconds - PIC - EDI LSOG

4/CORBA 2-20.2 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 51.6 Seconds - DSL Loop

Qualification - EDI LSOG 4/CORBA 2-211 - - IL B | 98.24% | 90.00% | (8.24) Yes | 95.77% | 90.00% | (5.77) Yes |96.11%  90.00% | (6.11) Yes HIT

Percent Responses Received Within 59.2 Seconds - DSL Loop

Qualification - EDI LSOG 4/CORBA 2-21.2 - - IL B | 98.75% | 95.00% | (3.75) Yes | 96.54%  95.00% | (1.54) Yes |96.79% | 95.00% | (1.79) Yes HIT

Percent Responses Received Within 41.0 Seconds-NC/NCI Service

Availability-EDI LSOG4/CORBA 2-22.1 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 47.0 Seconds-NC/NCI Service

Availability-EDI LSOG4/CORBA 2-222 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 79.0 Seconds - CFA Availability - EDI

LSOG 4/CORBA 2-231 - - IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes |99.06% | 90.00% | (9.06) Yes HIT

Percent Responses Received Within 91.0 Seconds - CFA Availability - EDI

LSOG 4/CORBA 2-232 - - IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |99.06% | 95.00% | (4.06) Yes HIT

Percent Responses Received Within 25.0 Seconds-DSL Loop Qual

(Archival Actuals)-EDI LSOG 4/CORBA 2-24.1 - - IL B n/a n/a n/a - 100.00%| 90.00% n/a Base<10]|100.00%| 90.00% | (10.00) Yes -

Percent Responses Received Within 35.0 SecondDSL Loop Qual (Archival

Actuals)-EDI LSOG 4/CORBA 2-242 - - IL B n/a n/a n/a - 100.00%| 95.00% n/a Base<10{100.00%| 95.00% | (5.00) Yes -

Percent Responses Received Within 8.0 Seconds - Address Verification -

EDl/Internet LSOG 1 2-251 L | M IL B | 98.06% | 90.00% | (8.06) Yes |99.81% | 90.00% | (9.81) Yes |99.10% | 90.00% | (9.10) Yes HIT

Percent Responses Received Within 12.0 Seconds - Address Verification -

EDl/Internet LSOG 1 2-25.2 L M IL B | 98.54% | 95.00% | (3.54) Yes |99.94% | 95.00% | (4.94) Yes |99.40% | 95.00% | (4.40) Yes HIT

Percent Responses Received Within 7.0 Seconds - Request for Telephone

Number - EDV/Internet LSOG 1 2-26.1 L M IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes n/a n/a n/a - HIT

Percent Responses Received Within 9.5 Seconds - Request for Telephone

Number - EDI/Internet LSOG 1 2-26.2 L M IL B [100.00% 95.00% | (5.00) Yes ]100.00%| 95.00% | (5.00) Yes n/a n/a n/a - HIT

Percent Responses Received Within 8.0 Seconds - Request for CSR -

EDl/Internet LSOG 1 2-271 L M IL B | 98.54% | 90.00% | (8.54) Yes |98.41%  90.00% | (8.41) Yes |98.72% | 90.00% | (8.72) Yes HIT

Percent Responses Received Within 13.0 Seconds - Request for CSR -

EDl/Internet LOSG1 2-27.2 L M IL B | 99.03% | 95.00% | (4.03) Yes |98.99%  95.00% | (3.99) Yes |99.31%  95.00% | (4.31) Yes HIT

Percent Responses Received Within 12.0 Seconds-Service/Feature

Availability-EDI/Internet LSOG 1 2-28.1 L M IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes HIT

Percent Responses Received Within 16.0 Seconds-Service/Feature

Availability-EDI/Internet LSOG 1 2-282 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00%  95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes HIT

Percent Responses Received Within 15.0 Seconds - Dispatch Required -

EDl/Internet LSOG 1 2-29.1 L M IL B |100.00%| 90.00% n/a Base<10{100.00%| 90.00% n/a Base<10| n/a n/a n/a - -

Percent Responses Received Within 25.0 Seconds - Dispatch Required -

EDl/Internet LSOG 1 2-29.2 L M IL B 1100.00%, 95.00% n/a Base<10{100.00%, 95.00% n/a Base<10| nl/a n/a n/a - -

Percent Responses Received Within 39.0 Seconds - PIC - EDI/Internet

LSOG 1 2-30.1 L M IL B |100.00% 90.00% | (10.00) Yes |100.00% 90.00% | (10.00) Yes n/a n/a n/a - HIT

Percent Responses Received Within 60.0 Seconds - PIC - EDI/Internet

LSOG 1 2-30.2 L M IL B ]100.00%| 95.00% | (5.00) Yes ]100.00%, 95.00% | (5.00) Yes n/a n/a n/a - HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/IB| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

Percent Responses Received Within 51.6 Seconds - DSL Loop Qual

(seconds) - EDl/Internet LSOG 1 2-31.1 L M IL B |100.00%| 90.00% n/a Base<10{100.00%| 90.00% n/a Base<10{100.00%| 90.00% n/a Base<10 -

Percent Responses Received Within 59.2 Seconds - DSL Loop Qual

(seconds) - EDl/Internet LSOG 1 2-31.2 L M IL B |100.00%| 95.00% n/a Base<10{100.00%| 95.00% n/a Base<10{100.00%| 95.00% n/a Base<10 -

Percent Responses Received Within 41.0 Seconds - NC/NCI (seconds) -

EDl/Internet LSOG 1 2-321 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 47.0 Seconds - NC/NCI (seconds) -

EDl/Internet LSOG 1 2-322 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 79.0 Seconds - CFA Availability

(seconds) - EDl/Internet LSOG 1 2-33.1 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Responses Received Within 91.0 Seconds - CFA Availability

(seconds) - EDl/Internet LSOG 1 2-33.2 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

OSS Interface Availability - TCNET 4-01 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes HIT

OSS Interface Availability - AEMS 4-02 - H IL B |100.00%| 99.50% | (0.50) Yes ]100.00%, 99.50% | (0.50) Yes n/a n/a n/a - HIT

OSS Interface Availability - EDI 4-03 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%), 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes HIT

OSS Interface Availablity - EB/TA 4-04 - H IL B | 98.66% | 99.50%  0.84 No 99.77% | 99.50% | (0.27) Yes |99.85% | 99.50% | (0.35) Yes HIT

OSS Interface Availability - EB/TA - GUI 4-05 - H IL B | 99.44% | 99.50%  0.06 No 99.99% | 99.50% | (0.49) Yes |99.97%  99.50% | (0.47) Yes HIT

OSS Interface Availability - ARIS 4 - 06 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes HIT

OSS Interface Availability - BOP - GUI 4-07 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes HIT

OSS Interface Availability - Web Verigate 4-08 - H IL B | 99.98% | 99.50% | (0.48) Yes |99.88% | 99.50% | (0.38) Yes |99.72% | 99.50% | (0.22) Yes HIT

OSS Interface Availability -- Web LEX 4-09 - H IL B | 99.98% | 99.50% | (0.48) Yes |99.69% | 99.50% | (0.19) Yes |100.00%, 99.50% | (0.50) Yes HIT

OSS Interface Availability -- EDI LSOG 4 4-10 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes HIT

OSS Interface Availability -- EDI Protocol (Van) 4-11 - H IL B [100.00% 99.50% | (0.50) Yes ]100.00%| 99.50% | (0.50) Yes ]100.00%| 99.50% | (0.50) Yes HIT

OSS Interface Availability -- EDI Protocol (SSL3) 4-12 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes HIT

OSS Interface Availability -- EDI Protocol (NDM) 4-13 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes HIT

OSS Interface Availability -- Web Toolbar 4-14 - H IL B | 99.79% | 99.50% | (0.29) Yes |98.36% | 99.50%  1.14 No 99.88% | 99.50% | (0.38) Yes HIT

OSS Interface Availability -- ARAF 4-15 - H IL B | 99.98% | 99.50% | (0.48) Yes |100.00%), 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes HIT

OSS Interface Availability -- EDI Pre-Order 4-16 - H IL B [99.94%  99.50% | (0.44) Yes 99.85% | 99.50% | (0.35) Yes 99.72% | 99.50% | (0.22) Yes HIT

OSS Interface Availability -- CORBA Pre-Order 4-17 - H IL B [99.98%  99.50% | (0.48) Yes 99.59% | 99.50% | (0.09) Yes 99.64% | 99.50% | (0.14) Yes HIT

OSS Interface Availability -- AEMS LSOG 4 4-18 - H IL B [100.00% 99.50% | (0.50) Yes ]100.00%| 99.50% | (0.50) Yes n/a n/a n/a - HIT

% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - Res & Bus - <5 5-01 L M IL B |99.07% | 95.00% | (4.07) Yes |99.67% | 95.00% | (4.67) Yes |96.19% | 95.00% | (1.19) Yes HIT

% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - Res & Bus - < 2 5-02 L M IL B |96.93% | 95.00% | (1.93) Yes |99.67% | 95.00% | (4.67) Yes |98.71% | 95.00% | (3.71) Yes HIT

% FOCs Returned within "X" hrs - Elec Sub - Complex Bus (1 - 200 Lines) -

<24 hrs 5-03 L | M IL B | 98.74% | 94.00% | (4.74) Yes |100.00%, 94.00% | (6.00) Yes | 95.76% | 94.00% | (1.76) Yes HIT

% FOCs Returned within "X" hrs - Elec Sub - Complex Bus (> 200 Lines) - <

48 hrs 5-04 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - UNE Loop (1 - 49

Loops) - <5 hrs 5-05 L M IL B | 98.89% | 95.00% | (3.89) Yes |97.90% | 95.00% | (2.90) Yes | 97.51%  95.00% | (2.51) Yes HIT

% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - UNE Loop (1 - 49

Loops) - <2 hrs 5-06 L M IL B | 99.34% | 95.00% | (4.34) Yes |99.18% | 95.00% | (4.18) Yes |99.10% | 95.00% | (4.10) Yes HIT

% FOCs Returned within "X" hrs - Elec Sub - UNE Loop (>= 50 Loops) - <

48 hrs 5-07 L M IL B |100.00%| 94.00% n/a Base<10| 75.00% | 94.00% n/a Base<10| 0.00% | 94.00% n/a  |Base<10| -

% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - Switch Ports - <5

hrs 5-08 L | M IL B | 75.00% | 95.00% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - Switch Ports - <2

hrs 5-09 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned w/in "X" hrs - Elec Req - Unbundled Local (Dedicated)

Transport - DS1 < 1 Day 5-10 L M IL B [100.00%, 95.00% n/a Base<10]100.00%, 95.00% n/a Base<10]100.00%, 95.00% n/a Base<10 -

% FOCs Returned w/in "X" hrs - Elec Req - Unbundled Local (Dedicated)

Transport - DS3 < 5 Days 5-11 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT

% FOCs Returned w/in "X" hrs - Elec Req - CIA Centrex (1-200 Lines) < 24 5-12 L M IL B |99.69%  95.00% | (4.69) Yes 99.60% | 95.00% | (4.60) Yes 99.73% | 95.00%  (4.73) Yes HIT

% FOCs Returned w/in "X" hrs - Elec Req - CIA Centrex (> 200 Lines) < 48 5-13 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - UNE P Res & Bus

-<5hrs 5-14 L M IL B | 98.88% | 95.00% | (3.88) Yes | 96.41% | 95.00% | (1.41) Yes |98.21% | 95.00% | (3.21) Yes HIT

% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - UNE P Res & Bus

-<2hrs 5-15 L | M IL B | 90.93% | 95.00% | 4.07 No 99.74% | 95.00% | (4.74) Yes | 97.60% | 95.00% | (2.60) Yes HIT

% FOCs Returned w/in "X" hrs - Elec Req - UNE P Complex Bus (1-200

Lines) - <24 hrs 5-16 L M IL B | 75.00% | 94.00% n/a Base<10]100.00%, 94.00% n/a Base<10| 84.62% | 94.00% | 9.38 No -

% FOCs Returned w/in "X" hrs - Elec Req - UNE P Complex Bus (> 200

Lines) - <48 hrs 5-17 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

[% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - UNE

XDSL Cpbl Lp (1-19 Lps) < 6 hrs 5-18 L M IL B | 99.64% | 95.00% | (4.64) Yes |98.98%  95.00% | (3.98) Yes |98.64% | 95.00% | (3.64) Yes HIT

% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - UNE

XDSL Cpbl Lp (>19 Lps) < 14 hrs 5-19 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - Ln

Shrng (1-49 Lps) < 6 hrs 5-20 L | M IL B | 99.75% | 95.00% | (4.75) Yes |100.00%, 95.00% | (5.00) Yes |99.94% | 95.00% | (4.94) Yes HIT

% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - Ln

Shrng (50+ Lps) < 14 hrs 5-21 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned within 5 Hours - Elec Req - Man Prcssd - Res & Bus

LNP Only (1 - 19 Lines) 5-22 L M IL B | 99.04% | 95.00% | (4.04) Yes |99.18% | 95.00% | (4.18) Yes |98.38% | 95.00% | (3.38) Yes HIT

% FOCs Returned within 2 Hours - Elec Req - Elec Prcssd - Res & Bus

LNP Only (1 - 19 Lines) 5-23 L M IL B | 99.25% | 95.00% | (4.25) Yes |99.96% | 95.00% | (4.96) Yes |99.82% | 95.00% | (4.82) Yes HIT

% FOCs Returned within 5 Hours - Elec Req - Man Prcssd - LNP W/Loop

(1 - 19 Loops) 5-24 L M IL B |99.17% | 95.00% | (4.17) Yes | 97.94%  95.00% | (2.94) Yes | 97.49%  95.00% | (2.49) Yes HIT

% FOCs Returned within 2 Hours - Elec Req - Elec Prcssd - Res & Bus

LNP W/Loop (1 - 19 Loops) 5-25 L | M IL B |100.00%| 95.00% | (5.00) Yes |98.98% | 95.00% | (3.98) Yes |99.45% | 95.00% | (4.45) Yes HIT

% FOCs Returned within 48 Hours - Electronically Submitted - LNP Only

(20+ Lines) 5-26 L | M IL B | 93.55% | 95.00%  1.45 No 93.02% | 95.00% | 1.98 No |100.00%| 95.00% n/a Base<10| MISS

% FOCs Returned within 48 Hours - Electronically Submitted - LNP

W/Loop (20+ Loops) 5-27 L | M IL B |100.00%| 95.00% | (5.00) Yes | 96.88% | 95.00% | (1.88) Yes |92.31% | 95.00% | 2.69 No HIT

% FOCs Returned within 24 Hours - Electronically Submitted - LNP

Complex Bus (1 - 19 Lines) 5-28 L M IL B | 99.22% | 95.00% | (4.22) Yes |99.56% | 95.00% | (4.56) Yes |100.00% 94.00% | (6.00) Yes HIT

% FOCs Returned within 48 Hours - Electronically Submitted - LNP

Complex Bus (20 - 50 Lines) 5-29 L M IL B |100.00%| 95.00% | (5.00) Yes |94.59% | 95.00%  0.41 No |100.00%| 94.00% | (6.00) Yes HIT

% FOCs Returned within 24 Hours - Electronically Submitted - LNP

Complex Bus (50+ Lines) 5-30 L M IL B |100.00%| 95.00% | (5.00) Yes |90.91% | 95.00% | 4.09 No |100.00%| 94.00% | (6.00) Yes HIT

% FOCs Returned within "X" hrs - Man Sub - Res & Bus - < 24 hrs 5-31 L M IL B | 98.97% | 95.00% | (3.97) Yes |99.78% | 95.00% | (4.78) Yes |99.16% | 95.00% | (4.16) Yes HIT

% FOCs Returned within "X" hrs - Man Sub - Complex Bus (1 - 200 Lines) -

<24 hrs 5-32 L M IL B |100.00%| 94.00% | (6.00) Yes |99.04% | 94.00% | (5.04) Yes | 91.53% | 94.00% | 2.47 No HIT

% FOCs Returned within "X" hrs - Man Sub - Complex Bus (> 200 Lines) - <

48 hrs 5-33 L | M IL B |100.00%| 94.00% n/a Base<10[100.00% | 94.00% n/a Base<10| 0.00% | 94.00% n/a  |Base<10| -

% FOCs Returned within "X" hrs - Man Sub - UNE Loop (1 - 49 Loops) - <

24 hrs 5-34 L M IL B |100.00%| 95.00% | (5.00) Yes |92.59% | 95.00% | 2.41 No |100.00%| 95.00% | (5.00) Yes HIT

% FOCs Returned within "X" hrs - Man Sub - UNE Loop (>= 50 Loops) - <

48 hrs 5-35 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned within "X" hrs - Man Sub - Switch Ports - < 24 hrs 5-36 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned w/in "X" hrs - Man Req - CIA Centrex (1-200 Lines) < 24

Hours 5-37 L | M IL B |100.00%| 95.00% | (5.00) Yes |100.00%), 95.00% n/a Base<10| 88.89% | 95.00% n/a Base<10| -

% FOCs Returned w/in "X" hrs - Man Req - CIA Centrex (> 200 Lines) < 48

Hours 5-38 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned w/in "X" hrs - Man Req - UNE P Res & Bus - < 24 hrs 5-39 L | M IL B | 99.30% | 95.00% | (4.30) Yes |99.88% | 95.00% | (4.88) Yes |99.81% | 95.00% | (4.81) Yes HIT

% FOCs Returned w/in "X" hrs - Man Req - UNE P Complex Bus (1-200

Lines) - < 24 hrs 5-40 L M IL B | 88.89% | 94.00% n/a Base<10[100.00%| 94.00% | (6.00) Yes | 87.50% | 94.00% | 6.50 No -

% FOCs Returned w/in "X" hrs - Man Req - UNE P Complex Bus (> 200

Lines) - <48 hrs 5-41 L M IL B n/a n/a n/a - n/a n/a n/a - 100.00%, 94.00% n/a Base<10 -

% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - UNE

XDSL Cpbl Lp (1-49 Lps) < 24 hrs 5-42 L M IL B [100.00%  94.00% n/a Base<10]100.00%, 94.00% n/a Base<10| 90.00% | 95.00% | 5.00 No -

% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - UNE

XDSL Cpbl Lp (50+ Lps) < 48 hrs 5-43 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - Ln

Shrng (1-49 Lps) < 24 hrs 5-44 L M IL B |100.00%| 94.00% n/a Base<10[100.00% | 94.00% n/a Base<10[100.00% | 95.00% n/a  |Base<10| -

% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - Ln

Shrng (50+ Lps) < 48 hrs 5-45 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned within 24 Hours - Manually Submitted - LNP Only (1 - 19

Lines) 5-46 L M IL B |100.00%| 95.00% | (5.00) Yes | 96.49% | 95.00% | (1.49) Yes | 80.00% | 95.00% n/a Base<10| HIT

% FOCs Returned within 24 Hours - Manually Submitted - LNP W/Loop (1-

19 Loops) 5-47 L M IL B [100.00% 95.00% | (5.00) Yes ]100.00%| 95.00% n/a Base<10]100.00%, 95.00% n/a Base<10 -

% FOCs Returned within 48 Hours - Manually Submitted - LNP Only (20+

Lines) 5-48 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned within 48 Hours - Manually Submitted - LNP W/Loop

(20+ Loops) 5-49 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

% FOCs Returned within 24 Hours - Manually Submitted - LNP Complex

Bus (1 - 19 Lines) 5-50 L | M IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes |100.00%, 94.00% n/a Base<10 HIT

% FOCs Returned within 48 Hours - Manually Submitted - LNP Complex

Bus (20 - 50 Lines) 5-51 L M IL B |100.00%| 95.00% n/a Base<10{100.00%| 95.00% n/a Base<10| n/a n/a n/a - -

% FOCs Returned within 24 Hours - Manually Submitted - LNP Complex

Bus (50+ Lines) 5-52 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% FOCs Returned w/in "X" hrs-Man/Elec Reg-Interconnection Trunks (< 5

DS1)-< 6 days 5-53 L M IL B |100.00%| 95.00% | (5.00) Yes | 97.87%  95.00% | (2.87) Yes |100.00% 95.00% | (5.00) Yes HIT

% FOCs Returned w/in "X" hrs-Man/Elec Reg-Interconnection Trunks (>=5

DS1)-< 8 days 5-54 L M IL B | 99.12% | 95.00% | (4.12) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT

% Unsolicited FOCs by Reason Code - Cancel Customer Order 5.2-01 - - IL D | 8.61% n/a n/a - 8.46% n/a n/a - 12.45% n/a n/a - -

% Unsolicited FOCs by Reason Code - Add Service Order Number and 5.2-02 - - IL D | 45.04% n/a n/a - 43.96% n/a n/a - 31.39% n/a n/a - -

% Unsolicited FOCs by Reason Code - Cancel Service Order 5.2-03 - IL D | 17.92% n/a n/a - 14.82% n/a n/a - 19.00% n/a n/a - -

% Unsolicited FOCs by Reason Code - Service Order Due Date Change 5.2-04 - - IL D | 23.24% n/a n/a - 20.89% n/a n/a - 26.28% n/a n/a - -

% Unsolicited FOCs by Reason Code - Service Order Line Change 5.2-05 - - IL D | 5.20% n/a n/a - 11.87% n/a n/a - 10.88% n/a n/a - -

Average Time to Return FOC - Elec Req - Elec Prcssd - Simple Residence

& Business (hours) 6-01 - - IL D 0.59 n/a n/a - 0.27 n/a n/a - 0.27 n/a n/a - -

Average Time to Return FOC - Elec Req - Man Prcssd - Simple Residence

& Business (hours) 6-02 - - IL D 1.35 n/a n/a - 1.48 n/a n/a - 1.65 n/a n/a - -

Average Time to Return FOC - Electronically Requested - Complex

Business (1 - 200 Lines) (hours) 6-03 - - IL D 5.71 n/a n/a - 4.12 n/a n/a - 6.57 n/a n/a - -

Average Time to Return FOC - Electronically Requested - Complex

Business (> 200 Lines) (hours) 6-04 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Elec Req - Elec Prcssd - UNE Loop (1 - 49

Loops) (hours) 6 - 05 - - IL D 0.37 n/a n/a - 0.53 n/a n/a - 0.40 n/a n/a - -

Average Time to Return FOC - Elec Req - Man Prcssd - UNE Loop (1 - 49

Loops) (hours) 6 - 06 - - IL D 1.85 n/a n/a - 2.16 n/a n/a - 1.83 n/a n/a - -

Average Time to Return FOC - Electronically Requested - UNE Loop (> =

50 Loops) (hours) 6-07 - - IL D 6.35 n/a n/a Base<10| 14.47 n/a n/a Base<10| 192.73 n/a n/a Base<10 -

Average Time to Return FOC - Elec Req - Elec Prcssd - Switch Ports 6-08 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Elec Req - Man Prcssd - Switch Ports

(hours) 6 - 09 - - IL D 3.13 n/a n/a Base<10| n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Electronically Requested - Unbundled Local

(Dedicated) Transport - DS1 6-10 - - IL D 0.51 n/a n/a Base<10| 0.38 n/a n/a Base<10| 0.69 n/a n/a Base<10 -

Average Time to Return FOC - Electronically Requested - Unbundled Local

(Dedicated) Transport - DS3 6-11 - - IL D 1.24 n/a n/a - 0.51 n/a n/a - 0.52 n/a n/a - -

Average Time to Return FOC - Electronically Requested - CIA Centrex (1-

200 Lines) (hours) 6-12 - - IL D 5.62 n/a n/a - 3.13 n/a n/a - 3.12 n/a n/a - -

Average Time to Return FOC - Electronically Requested - CIA Centrex

(>200 Lines) (hours) 6-13 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Elec Req - Elec Prcssd - UNE P Residence

& Business (hours) 6-14 - - IL D 0.65 n/a n/a - 0.40 n/a n/a - 0.42 n/a n/a - -

Average Time to Return FOC - Elec Req - Man Prcssd - UNE P Residence

& Business (hours) 6-15 - - IL D 1.29 n/a n/a - 2.13 n/a n/a - 2.29 n/a n/a - -

Average Time to Return FOC - Electronically Requested - UNE P Complex

Business (1-200 Lines) (hours) 6-16 - - IL D | 39.48 n/a n/a Base<10| 2.38 n/a n/a Base<10| 149.23 n/a n/a - -

Average Time to Return FOC - Electronically Requested - UNE P Complex

Business (>200 Lines) (hours) 6-17 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return DSL FOCs - Elec Req - UNE xDSL Cpbl Lp (1-19 6-18 - - IL D 0.85 n/a n/a - 1.10 n/a n/a - 0.97 n/a n/a - -

Average Time to Return DSL FOCs - Elec Req - UNE xDSL Cpbl Lp (>19 6-19 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return DSL FOCs - Elec Req - Ln Shrng (1-49 Lps) 6-20 - - IL D 0.65 n/a n/a - 0.56 n/a n/a - 0.45 n/a n/a - -

Average Time to Return DSL FOCs - Elec Req - Ln Shrng (>49 Lps) 6-21 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC-Elec Reg-Elec Prcsd-Res & Bus LNP Only (1

19 Lines) 6-22 - - IL D 0.37 n/a n/a - 0.24 n/a n/a - 0.20 n/a n/a - -

Average Time to Return FOC-Elec Reg-Man Prcsd-Res & Bus LNP Only (1

19 Lines) 6-23 - - IL D 1.22 n/a n/a - 1.33 n/a n/a - 1.57 n/a n/a - -

Average Time to Return FOC - Electronically Requested - Res & Bus LNP

W/Loop (1 - 19 Loops) 6-24 - - IL D 1.23 n/a n/a - 1.65 n/a n/a - 1.18 n/a n/a - -

Average Time to Return FOC - Electronically Requested - LNP Only (20+

Lines) 6-25 - - IL D 15.51 n/a n/a - 8.78 n/a n/a - 3.64 n/a n/a Base<10 -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

Average Time to Return FOC - Electronically Requested - LNP W/Loop

(20+ Loops) 6-26 - - IL D 3.90 n/a n/a - 8.18 n/a n/a - 8.59 n/a n/a - -

Average Time to Return FOC - Electronically Requested - LNP Complex

Bus (1 - 19 Lines) 6-27 - - IL D 1.63 n/a n/a - 2.07 n/a n/a - 1.31 n/a n/a - -

Average Time to Return FOC - Electronically Requested - LNP Complex

Bus (20 - 50 Lines) 6-28 - - IL D 3.12 n/a n/a - 10.95 n/a n/a - 4.76 n/a n/a - -

Average Time to Return FOC - Electronically Requested - LNP Complex

Bus (50+ Lines) 6-29 - - IL D 2.61 n/a n/a - 11.36 n/a n/a - 2.52 n/a n/a - -

Average Time to Return FOC - Manually Requested - Residence &

Business (hours) 6 -30 - - IL D 4.74 n/a n/a - 3.04 n/a n/a - 2.83 n/a n/a - -

Average Time to Return FOC - Manually Requested - Complex Business (1

200 Lines) (hours) 6-31 - - IL D 9.17 n/a n/a - 9.55 n/a n/a - 54.50 n/a n/a - -

Average Time to Return FOC - Manually Requested - Complex Business (>

200 Lines) (hours) 6-32 - - IL D 3.66 n/a n/a Base<10| 13.67 n/a n/a Base<10| 595.75 n/a n/a Base<10 -

Average Time to Return FOC - Manually Requested - UNE Loop (1 - 49

Loops) (hours) 6-33 - - IL D 143 n/a n/a - 7.42 n/a n/a - 1.38 n/a n/a - -

Average Time to Return FOC - Manually Requested - UNE Loop (> = 50

Loops) (hours) 6-34 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Manually Requested - Switch Ports (hours) 6-35 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Manually Requested - CIA Centrex (1-200

Lines) (hours) 6 - 36 - - IL D 0.03 n/a n/a - 0.01 n/a n/a Base<10| 8.29 n/a n/a Base<10 -

Average Time to Return FOC - Manually Requested - CIA Centrex (>200

Lines) (hours) 6-37 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Manually Requested - UNE P Residence &

Business (hours) 6-38 - - IL D 2.33 n/a n/a - 0.88 n/a n/a - 0.82 n/a n/a - -

Average Time to Return FOC - Manually Requested - UNE P Complex

Business (1-200 Lines) (hours) 6-39 - - IL D | 17.27 n/a n/a Base<10| 12.09 n/a n/a - 44.10 n/a n/a - -

Average Time to Return FOC - Manually Requested - UNE P Complex

Business (>200 Lines) (hours) 6-40 - - IL D n/a n/a n/a - n/a n/a n/a - 4.35 n/a n/a Base<10 -

Average Time to Return DSL FOCs - Man Req - UNE xDSL Cpbl Lp (1-49

Lps) 6-41 - - IL D 0.11 n/a n/a Base<10| 4.78 n/a n/a Base<10| 68.57 n/a n/a - -

Average Time to Return DSL FOCs - Man Req - UNE xDSL Cpbl Lp (50+ 6-42 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return DSL FOCs - Man Req - Ln Shrng (1-49 Lps) 6-43 - - IL D 0.17 n/a n/a Base<10| 0.14 n/a n/a Base<10| 0.18 n/a n/a Base<10 -

Average Time to Return DSL FOCs - Man Req - Ln Shrng (50+ Lps) 6-44 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Manually Requested - LNP Only (1 - 19 6-45 - - IL D 2.41 n/a n/a - 3.11 n/a n/a - 61.32 n/a n/a Base<10 -

Average Time to Return FOC - Manually Requested - LNP W/Loop (1- 19

Loops) 6-46 - - IL D 1.69 n/a n/a - 1.96 n/a n/a - 0.17 n/a n/a Base<10 -

Average Time to Return FOC - Manually Requested - LNP Only (20+ 6-47 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Manually Requested - LNP W/Loop (20+

Loops) 6-48 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Manually Requested - LNP Complex Bus (1

- 19 Lines) 6-49 - - IL D 9.16 n/a n/a - 3.93 n/a n/a - 3.90 n/a n/a Base<10 -

Average Time to Return FOC - Manually Requested - LNP Complex Bus

(20 - 50 Lines) 6 - 50 - - IL D 1.05 n/a n/a Base<10| 4.20 n/a n/a Base<10| n/a n/a n/a - -

Average Time to Return FOC - Manually Requested - LNP Complex Bus

(50+ Lines) 6-51 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Time to Return FOC - Electronically Requested - Interconnection

Trunks (hours) 6-52 - - IL D 1.85 n/a n/a - 2.27 n/a n/a - 2.33 n/a n/a - -

% Mechanized Completions Returrned Within 1 Hour of Completion in

Ordering Systems - Resale 7-01 L - IL B | 97.22%  99.00% | 1.78 No 99.78% | 99.00% | (0.78) Yes 99.96% | 99.00% | (0.96) Yes HIT

% Mechanized Completions Returrned Within 1 Hour of Completion in

Ordering Systems - UNE 7-02 L - IL B | 98.37% | 99.00%  0.63 No 99.72% | 99.00% | (0.72) Yes |99.62% | 99.00% | (0.62) Yes HIT

% Mechanized Completions Returrned Within 1 Hour of Completion in

Ordering Systems - Combinations 7-03 L - IL B [92.99%  99.00% | 6.01 No 99.68% | 99.00%  (0.68) Yes 99.93% | 99.00% | (0.93) Yes HIT

% Mechanized Completions Returned Within One Day Of Work Completion

Resale 7.1-01 - - IL B | 97.27% | 99.00%  1.73 No 98.89% | 99.00% | 0.11 No 98.83% | 99.00% | 0.17 No MISS

% Mechanized Completions Returned Within One Day Of Work Completion

UNE 7.1-02 - - IL B | 99.24% | 99.00% | (0.24) Yes | 96.65% | 99.00% | 2.35 No 99.08% | 99.00% | (0.08) Yes HIT

% Mechanized Completions Returned Within One Day Of Work Completion

Combinations 7.1-03 - - IL B | 98.74% | 99.00% | 0.26 No 98.65% | 99.00% | 0.35 No 97.04% | 99.00% | 1.96 No MISS
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ | % Yes- 83% AIT/ | % Yes- 84% AT/ | %Yes- 83% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%
[% Mechanized Completions Returned Within One Day Of Work Completion
LNP Only 7.1-04 - - IL B | 53.57% | 99.00% | 45.43 No 46.09% | 99.00% | 52.91 No 69.84% | 99.00% | 29.16 No MISS
Average Time to Return Mechanized Completions (hours) - Resale 8-01 - - IL D 0.84 n/a n/a - 0.16 n/a n/a - 0.09 n/a n/a - -
Average Time to Return Mechanized Completions (hours) - UNE 8-02 - - IL D 0.72 n/a n/a - 0.17 n/a n/a - 0.12 n/a n/a - -
Average Time to Return Mechanized Completions (hours) - Combinations 8-03 - - IL D 0.56 n/a n/a - 0.27 n/a n/a - 0.18 n/a n/a - -
Percent Rejects - CLEC Caused Rejects 9-01 - - IL D | 18.74% n/a n/a - 20.38% n/a n/a - 23.54% n/a n/a - -
Percent Rejects - Ameritech Caused Rejects (Re-flowed Orders) 9-02 - - IL D | 0.08% n/a n/a - 0.17% n/a n/a - 0.14% n/a n/a - -
% Mechanized Rejects Returned Within 1 Hour of Receipt of Reject in MOR 10-01 L - IL B | 96.76%  97.00% | 0.24 No 98.66% | 97.00% | (1.66) Yes 99.17% | 97.00% | (2.17) Yes HIT
% Mechanized Rejects Returned within 1 Hour of Receipt of Order 10.1-01 - - IL B [93.91%  97.00% | 3.09 No 97.38% | 97.00% | (0.38) Yes 95.15% | 97.00% | 1.85 No MISS
% Percent Manual Rejects Received Electronically & Returned Within 5
Hours 10.2-01 - - IL B | 92.83% | 97.00%  4.17 No 94.27% | 97.00% | 2.73 No 93.63% | 97.00% | 3.37 No MISS
% Manual Rejects Received Manually and Returned Within 5 Hours 10.3-01 - - IL B | 85.33% | 97.00% | 11.67 No 87.55% | 97.00% | 9.45 No 80.26% | 97.00% | 16.74 No MISS
% of Orders Given Jeopardy Notices - POTS - Res - FW 10.4 - 01 - - IL P | 533% | 1.58% 9.48 No 3.46% | 1.37% 6.56 No 12.02% | 0.69% | 37.28 No MISS
% of Orders Given Jeopardy Notices - POTS - Res - No FW 10.4 - 02 - - IL P | 1.12% | 0.05% | 35.26 No 1.27% | 0.03% | 47.08 No 1.44% | 0.02% | 47.96 No MISS
% of Orders Given Jeopardy Notices - POTS - Bus - FW 10.4 - 03 - - IL P [10.94%  1.86% 5.29 No 6.87% | 1.72% 4.44 No 4.10% | 1.34% 2.60 No MISS
% of Orders Given Jeopardy Notices - POTS - Bus - No FW 10.4 - 04 - - IL P | 1.97% | 0.06% | 17.82 No 3.07% | 0.04% | 26.15 No 2.79% | 0.04% | 22.79 No MISS
% of Orders Given Jeopardy Notices - Resale Specials - FW 10.4 - 05 - - IL P | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| 12.50% n/a n/a Base<10 -
% of Orders Given Jeopardy Notices - Resale Specials - No FW 10.4 - 06 - - IL P | 427% | 0.00% | 14.84 No 2.72% | 0.02% | 10.90 No 6.11% | 0.14% | 12.76 No MISS
% of Orders Given Jeopardy Notices - Unbundled Loops with LNP 10.4 - 07 - - IL P | 1.19% | 1.65% (1.90) Yes 0.91% | 1.47% (3.53) Yes 1.15% | 0.86% 1.87 No HIT
% of Orders Given Jeopardy Notices - Unbundled Loops without LNP 10.4 - 08 - - IL P | 1.36% | 0.66% 8.03 No 1.64% | 0.75% 9.33 No 1.86% | 0.86% 9.14 No MISS
% of Orders Given Jeopardy Notices - Unbundled Local Switching 10.4 - 09 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Orders Given Jeopardy Notices - UNE-Ps 10.4-10 - - IL P | 048% | 0.27% | 1157 No 0.59% | 0.23% | 19.14 No 1.30% | 0.14% | 47.06 No MISS
Mean Time to Return Mechanized Rejects (hours) 11-01 - - IL D 0.17 n/a n/a - 0.19 n/a n/a - 0.16 n/a n/a - -
Mean Time to Return Manual Rejects that are Received via an Electronic
Interface (hours) 11.1-01 IL B 5.48 5.00 0.48 No 4.16 5.00 (0.84) Yes 5.04 5.00 0.04 No MISS
Mean Time to Return Manual Rejects that are Received thru the Manual
Process (hours) 11.2-01 - - IL B 2.77 5.00 (2.23) Yes 2.90 5.00 (2.10) Yes 3.14 5.00 (1.86) Yes HIT
Mechanized Provisioning Accuracy 12-01 L L IL P |97.77% | 96.16% | (2.28) Yes | 97.88%  97.95%  0.09 Yes |96.18% | 94.62% | (25.86) Yes HIT
Order Process Percent Flow Through - UNE Loops 13-01 L H IL B | 96.28%  95.00% | (1.28) Yes 95.82% | 95.00% | (0.82) Yes 94.82% | 95.00% | 0.18 No HIT
Order Process Percent Flow Through - Resale 13-02 L H IL P [89.71% | 96.78% | 39.44 No 93.26% | 96.60% | 19.45 No 93.73% | 97.37% | 19.46 No MISS
Order Process Percent Flow Through - UNE-Ps 13-03 L H IL P |95.24% | 96.78% | 27.51 No 96.03% | 96.60% | 10.09 No 96.34% | 97.37% | 17.73 No MISS
Order Process Percent Flow Through - LNP 13-04 L H IL P 198.89% | 96.78% | (6.71) Yes |99.31% | 96.60% | (10.32) Yes |98.05% | 97.37% | (2.22) Yes HIT
Order Process Percent Flow Through - LSNP 13- 05 L | H IL P | 96.65% | 96.78%  0.10 Yes | 67.18% | 96.60% | 38.98 No 68.78% | 97.37% | 36.05 No MISS
Order Process Percent Flow Through - Line Share 13- 06 L H IL P |95.61% | 96.78% | 2.58 No 92.08% | 96.60% | 9.78 No 97.95% | 97.37% | (1.36) Yes MISS
Total Order Process Percent Flow Through - UNE Loops 13.1-01 - - IL D | 73.81% n/a n/a - 67.50% n/a n/a - 68.42% n/a n/a - -
Total Order Process Percent Flow Through - Resale 13.1-02 - - IL D | 65.85% n/a n/a - 65.99% n/a n/a - 64.03% n/a n/a - -
Total Order Process Percent Flow Through - CPO (UNE-P) 13.1-03 IL D | 87.74% n/a n/a - 86.20% n/a n/a - 82.52% n/a n/a - -
Total Order Process Percent Flow Through - LNP 13.1-04 - - IL D | 38.86% n/a n/a - 42.70% n/a n/a - 36.54% n/a n/a - -
Total Order Process Percent Flow Through - LSNP 13.1-05 - - IL D | 6.46% n/a n/a - 8.61% n/a n/a - 14.31% n/a n/a - -
Total Order Process Percent Flow Through - Line Share 13.1- 06 - - IL D | 85.32% n/a n/a - 80.80% n/a n/a - 88.50% n/a n/a - -
Billing Accuracy - Resale Monthly Recurring / Non-recurring 14 -01 - CO P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
Billing Accuracy - Resale Usage / Unbundled Local Switching 14 - 02 - - CO P | 0.25% | 0.00% 2.51 No 0.25% | 0.00% 2.62 No 0.84% | 0.00% 3.95 No MISS
Billing Accuracy - Other UNEs 14 - 03 - - CO P | 0.38% | 0.00% 0.42 Yes 2.83% | 0.00% 1.14 Yes 3.26% | 0.00% 1.23 Yes HIT
% Accurate & Complete Formatted Mechanized Bills--EDI 15-01 L H IL B |100.00%| 99.00% | (1.00) Yes ]100.00%, 99.00% | (1.00) Yes |100.00%), 99.00% | (1.00) Yes HIT
% Accurate & Complete Formatted Mechanized Bills--BDT 15-02 L H IL B |100.00%| 99.00% | (1.00) Yes |100.00%, 99.00% | (1.00) Yes ]100.00%), 99.00% | (1.00) Yes HIT
% Usage Records Transmitted Correctly 16 -01 L - IL B |100.00%| 95.00% | (5.00) Yes ]100.00%), 95.00% | (5.00) Yes ]100.00%, 95.00% | (5.00) Yes HIT
Billing Completeness - ACIS / CABS 17-01 L M IL P ]96.60% | 99.68% | 35.80 No 94.00% | 99.28% | 45.24 No 91.55% | 98.52% | 41.02 No MISS
Billing Timeliness (Wholesale Bill)-CABS 18- 01 L | H IL P |100.00%|100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes HIT
Billing Timeliness (Wholesale Bill)-AEBS 18- 02 L | H IL P |100.00%|100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes HIT
Daily Usage Feed Timeliness 19-01 - - IL B | 99.83% | 95.00% | (4.83) Yes |99.44% | 95.00% | (4.44) Yes |99.80% | 95.00% | (4.80) Yes HIT
Unbillable Usage 20-01 - - CO | P | 1.74% n/a n/a - 0.08% n/a n/a - 2.14% n/a n/a - -
Average Time Placed on Hold at LSC - Resale 21.1-01 - co P | 114.67 n/a n/a - 116.68 n/a n/a - 120.83 n/a n/a - -
Average Time Placed on Hold at LSC - UNE 21.1-02 - - CO P 75.10 n/a n/a - 78.87 n/a n/a - 81.74 n/a n/a - -
Average Time Placed on Hold at LSC - DSL 21.1-03 - - CO P | 214.98 n/a n/a - 169.67 n/a n/a - 142.21 n/a n/a - -
Local Service Center (LSC) Grade of Service (GOS) - Resale 22-01 - H IL P |94.89% | 44.24% | (85.59) Yes 94.22% | 44.58% | (84.35) Yes 96.37% | 50.97% | (68.85) Yes HIT
Local Service Center (LSC) Grade of Service (GOS) - UNE 22-02 - H IL P | 96.79% | 44.24% | (99.99) Yes | 93.57% | 44.58% | (98.23) Yes | 92.06% | 50.97% | (69.90) Yes HIT
Local Service Center (LSC) Grade of Service (GOS) - DSL 22-03 - H IL P ]99.12% | 44.24% | (72.57) Yes |99.77% | 44.58% | (73.80) Yes |99.71% | 50.97% | (62.67) Yes HIT
Average Time Placed on Hold at LOC (Seconds) - Resale 24.1-01 - - Co | P 31.41 n/a n/a - 28.81 n/a n/a - 29.16 n/a n/a - -
Average Time Placed on Hold at LOC (Seconds) - UNE 24.1-02 - - CO P 30.78 n/a n/a - 28.34 n/a n/a - 26.31 n/a n/a - -
Average Time Placed on Hold at LOC (Seconds) - DSL 24.1-03 - - CO P 47.12 n/a n/a - 53.80 n/a n/a - 49.16 n/a n/a - -
Local Operations Center (LOC) Grade of Service (GOS) - DSL Calls 25-01 - H IL P | 87.27% | 61.92% | (67.31) Yes 84.47% | 69.45% | (38.70) Yes 97.37% | 75.18% | (50.35) Yes HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%
Local Operations Center (LOC) Grade of Service (GOS) - All Other Calls 25-02 - H IL P |191.69% | 61.92% | (164.31) Yes |93.67% | 69.45% | (141.70) Yes |96.88% | 75.18% | (119.85) Yes HIT
Mean Installation Interval - UNE-P - Res - FW (Days) 27-05 - - IL P 3.28 4.12 (23.98) Yes 3.08 3.62 (16.31) Yes 3.09 3.17 (2.93) Yes HIT
Mean Installation Interval - UNE-P - Res - No FW (Days) 27 - 06 - - IL P 0.61 1.12 (69.72) Yes 0.50 1.08 (92.72) Yes 0.45 1.07 (98.94) Yes HIT
Mean Installation Interval - UNE-P - Bus - FW (Days) 27 -07 - - IL P 2.79 4.01 (4.12) Yes 2.34 3.58 (3.90) Yes 2.97 3.37 (1.62) Yes HIT
Mean Installation Interval - UNE-P - Bus - No FW (Days) 27 -08 - - IL P 0.48 0.82 (13.15) Yes 0.38 0.76 (14.76) Yes 0.31 0.72 (15.67) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Res - FW 28 - 05 H H IL P |97.48% | 89.82% | (7.05) Yes |98.96%  89.99% | (7.12) Yes |95.30%  91.91% | (2.94) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Res - No FW 28 - 06 H | H IL P ]99.95% | 99.56% | (19.52) Yes |99.98% | 99.59% | (20.11) Yes |99.96% | 99.64% | (15.11) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Bus - FW 28 -07 H |  H IL P | 97.22% | 92.45% | (1.08) Yes | 94.74% | 93.24% | (0.37) Yes | 95.00% | 93.89% | (0.41) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Bus - No FW 28 - 08 H |  H IL P ]99.79% | 99.52% | (2.21) Yes |99.93% | 99.55% | (3.67) Yes |99.93% | 99.55% | (3.12) Yes HIT
% AIT Caused Missed Due Dates - UNE-P - Res - FW 29-05 H H IL P | 1.69% | 7.44% | (16.18) Yes 1.18% | 6.50% | (17.64) Yes 2.72% | 5.47% (9.79) Yes HIT
% AIT Caused Missed Due Dates - UNE-P - Res - No FW 29 - 06 H H IL P | 0.06% | 0.51% | (20.55) Yes 0.03% | 0.49% | (21.60) Yes 0.06% | 0.44% | (16.77) Yes HIT
% AIT Caused Missed Due Dates - UNE-P - Bus - FW 29 -07 H H IL P | 450% | 5.84% (0.84) Yes 6.92% | 4.66% 1.70 No 7.18% | 5.01% 1.81 No MISS
% AIT Caused Missed Due Dates - UNE-P - Bus - No FW 29 - 08 H | H IL P | 0.19% | 0.69% | (3.86) Yes 0.07% | 0.65% | (4.77) Yes 0.16% | 0.74% | (3.72) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Res 30-03 L - IL P | 0.89% | 3.24% | (9.80) Yes 0.36% | 3.07% | (12.97) Yes 0.70% | 3.03% | (11.31) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Res - >30 Calendar Days 30-03.1 L - IL P | 0.00% | 0.08% | (2.08) Yes 0.00% | 0.07% | (2.22) Yes 0.00% | 0.04% | (1.62) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Res - >90 Calendar Days 30-03.2 L - IL P | 0.00% | 0.00% | (0.43) Yes 0.00% | 0.00% | (0.45) Yes 0.00% | 0.00% 0.00 Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Bus 30-04 L - IL P | 1.81% | 3.15% | (1.13) Yes 2.31% | 2.61% | (0.31) Yes 4.31% | 2.96% 1.46 Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Bus - >30 Calendar Days 30-04.1 L - IL P | 0.00% | 0.19% | (0.64) Yes 0.00% | 0.09% | (0.49) Yes 0.00% | 0.14% | (0.69) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Bus - >90 Calendar Days 30-04.2 L - IL P | 0.00% | 0.02% | (0.20) Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE-
P Res 31-03 - - IL B 3.08 5.60 (1.92) Yes 2.00 4.89 (2.52) Yes 2.50 3.98 (1.59) Yes HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE-
P Bus 31-04 - - IL B 3.50 8.62 n/a Base<10| 1.67 6.83 n/a Base<10| 2.93 6.34 (1.38) Yes -
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Res FW 32-05 M - IL P 5.02 5.75 (0.66) Yes 8.22 6.47 1.32 Yes 8.36 7.07 1.31 Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Res No
FwW 32-06 M - IL P 4.33 6.54 1.77) Yes 4.71 6.09 (0.63) Yes 6.26 6.79 (0.34) Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Bus FW 32-07 M - IL P 5.60 5.39 n/a Base<10| 2.17 7.24 (2.35) Yes 5.80 8.31 (0.42) Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Bus No
FwW 32-08 M - IL B 2.86 9.12 n/a Base<10| 5.33 9.81 n/a Base<10| 10.00 8.55 n/a Base<10| -
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Res FW 33-05 L - IL P | 0.02% | 0.15% | (2.54) Yes 0.03% | 0.20% | (3.21) Yes 0.08% | 0.12% | (0.96) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Res No FW 33-06 L - IL P | 0.00% | 0.01% | (2.16) Yes 0.00% | 0.01% | (3.15) Yes 0.00% | 0.01% | (3.06) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Bus FW 33-07 L - IL P | 0.00% | 0.26% (0.76) Yes 0.00% | 0.16% (0.65) Yes 0.29% | 0.23% 0.22 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Bus No FW 33-08 L - IL P | 0.00% | 0.03% (1.12) Yes 0.00% | 0.02% (1.04) Yes 0.00% | 0.04% (1.06) Yes HIT
% Trouble Reports Within 30 Days of Install - UNE-P Res - FW 35-05 H H IL P | 496% | 8.97% | (10.08) Yes 7.06% | 10.92% | (9.69) Yes 8.43% | 10.20% | (4.60) Yes HIT
% Trouble Reports Within 30 Days of Install - UNE-P Res - No FW 35-06 H | H IL P | 0.95% | 4.21% | (51.34) Yes 1.39% | 5.22% | (53.62) Yes 1.26% | 4.74% | (45.57) Yes HIT
% Trouble Reports Within 30 Days of Install - UNE-P Bus - FW 35-07 H |  H IL P | 8.60% | 6.45% 1.29 Yes |27.31%  8.65% | 10.40 No 11.49% | 8.68% 1.83 No MISS
% Trouble Reports Within 30 Days of Install - UNE-P Bus - No FW 35-08 H |  H IL P | 1.56% | 3.09% | (5.48) Yes 3.40% | 4.08% | (2.13) Yes 1.90% | 3.61% | (4.93) Yes HIT
Average Installation Interval - Design - UNE Loop and Port - ISDN BRI 43 - 07 H H IL P n/a n/a n/a - 4.00 5.29 n/a Base<10| 1.50 4.70 n/a Base<10 -
Average Installation Interval-Design-UNE Loop and Port-ISDN PRI (days) 43 - 08 H H IL P 6.00 10.26 n/a Base<10| 7.50 9.33 n/a Base<10| 11.45 10.90 0.29 Yes -
Average Installation Interval - Design - UNE Loop and Port - Other
Combinations (days) 43 - 09 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Completed w/in Cust Req DD-UNE Loop & Port-ISDN BRI 44 - 07 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Completed w/in Cust Req DD-UNE Loop & Port-ISDN PRI 44 - 08 - - IL P 1100.00%| 97.44% n/a Base<10{100.00%| 97.14% n/a Base<10| 90.91% | 96.67%  0.08 Yes -
% Installs Completed w/in Cust Req DD - Design - UNE Loop and Port -
Other Combinations 44 - 09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - Design - UNE Loop and Port - ISDN 45 - 07 H H IL P n/a n/a n/a - 100.00%, 4.13% n/a Base<10| 0.00% | 3.63% n/a Base<10 -
% AIT Caused Missed Due Dates-Design-UNE Loop and Port-ISDN PRI 45 - 08 H H IL P | 0.00% | 0.43% n/a Base<10| 0.00% | 0.51% n/a Base<10| 3.57% | 0.63% 0.59 Yes -
% AIT Caused Missed Due Dates - Design - UNE Loop and Port - Other
Combinations 45 - 09 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days of Installation - Design - UNE Loop and
Port - ISDN BRI 46 - 07 H |  H IL B n/a n/a n/a - 0.00% | 4.72% n/a Base<10| 0.00% | 5.28% n/a Base<10| -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2
2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%
% Trbl Rpts Within 30 Days of Install - Design - UNE Loop and Port - ISDN
PRI 46 - 08 H |  H IL P | 0.00% | 1.28% n/a Base<10| 0.00% | 8.38% n/a Base<10| 3.70% | 5.84% (0.88) Yes -
% Trbl Rpts Within 30 Days of Install - Design - UNE Loop and Port - Other
Combinations 46 - 09 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed Due Dates Due to Lack of Facilities - Design - UNE
Loop and Port - ISDN BRI 47 - 07 L - IL P n/a n/a n/a - 0.00% | 2.12% n/a Base<10| 0.00% | 2.39% n/a Base<10 -
% Ameritech Missed DDs (>30 Days) Due to Lack of Facilities - Design -
UNE Loop and Port - ISDN BRI 47 -07.1 L - IL P n/a n/a n/a - 0.00% | 0.12% n/a Base<10| 0.00% | 0.00% n/a Base<10 -
% Ameritech Missed DDs (>90 Days) Due to Lack of Facilities - Design -
UNE Loop and Port - ISDN BRI 47 -07.2 L - IL P n/a n/a n/a - 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10 -
% Ameritech Missed DDs Due to Lack of Facilities-Design-UNE Loop and
Port-ISDN PRI 47 - 08 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed DDs (>30 Days) Due to Lack of Facilities-Design-UNE
Loop and Port-ISDN PRI 47 - 08.1 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed DDs (>90 Days) Due to Lack of Facilities-Design-UNE
Loop and Port-ISDN PRI 47 - 08.2 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed DDs Due to Lack of Facilities - Design - UNE Loop and
Port - Other Combinations 47 - 09 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed DDs (>30 Days) - No Facilities - Design - UNE Loop
and Port - Other Combinations 47 -09.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed DDs (>30 Days) - No Facilities - Design - UNE Loop
and Port - Other Combinations 47 -09.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed DDs Due to Lack of Facilities - Design - UNE
Loop and Port - ISDN BRI 48 - 07 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities-UNE Loop
and Port-ISDN PRI 48 - 08 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed DDs Due to Lack of Facilities - Design - UNE
Loop and Port - Other Combos 48 - 09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Design - UNE
Loop and Port - ISDN BRI 49 - 07 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Design - UNE
Loop and Port - ISDN PRI 49 - 08 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Design - UNE
Loop and Port - Other Combinations 49 - 09 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - Design - UNE Loop and Port
ISDN BRI 50 - 07 L - IL B n/a n/a n/a - 0.00% | 0.47% n/a Base<10| 0.00% | 0.13% n/a Base<10| -
% AIT Caused Missed Due Dates > 30 Days - Design - UNE Loop and Port
ISDN PRI 50 - 08 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% AIT Caused Missed Due Dates > 30 Days - Design - UNE Loop and Port
Other Combinations 50 - 09 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - 2 Wire Analog (1-10) (days) 55-01.1 - - IL P 4.68 5.42 (9.51) Yes 4.76 4.97 (2.37) Yes 4.79 4.54 2.49 No HIT
Average Installation Interval - UNE - 2 Wire Analog (11-20) (days) 55-01.2 - - IL P 18.77 7.49 11.27 No 8.56 7.99 0.81 Yes 10.18 9.20 0.78 Yes HIT
Average Installation Interval - UNE - 2 Wire Analog (20+) (days) 55-01.3 - - IL P n/a n/a n/a - 10.00 10.85 (0.38) Yes 10.00 5.79 1.66 No -
Average Installation Interval - UNE - Digital (1-10) (days) 55-02.1 - - IL P 6.14 5.57 1.34 Yes 5.78 6.36 (1.22) Yes 5.86 5.30 1.61 Yes HIT
Average Installation Interval - UNE - Digital (11-20) (days) 55 -02.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Digital (20+) (days) 55-02.3 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 loop (includes PRI) (days) 55-03 - - IL P 11.10 13.86 (2.81) Yes 10.07 13.23 (4.74) Yes 9.39 23.30 (2.54) Yes HIT
Average Installation Interval - UNE - Switch Ports - Analog Port (days) 55-04 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - BRI Port (1-50) (days) 55-05.1 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - BRI Port (50+) (days) 55 - 05.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - PRI Port (1-20) (days) 55 - 06.1 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - PRI Port (20+) (days) 55 - 06.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 Trunk Port (1-10) (days) 55-07.1 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 Trunk Port (11-20) (days) 55-07.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 Trunk Port (20+) (days) 55-07.3 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DSO (1-10) 55 -08.1 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DSO (11-20) 55 - 08.2 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DSO (20+) 55 - 08.3 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS1 (1-10) 55-09.1 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS1 (11-20) 55-09.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS1 (20+) 55-09.3 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%
Average Installation Interval - UNE - Dedicated Transport - DS3 (1-10) 55-10.1 - IL B 2.75 19.05 n/a Base<10| 10.00 23.13 n/a Base<10| n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS3 (11-20) 55-10.2 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS3 (20+) 55-10.3 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - DSL - With Line Sharing - With Conditioning 55.1-01 H H IL P 9.98 n/a n/a - n/a n/a n/a - 10.00 n/a n/a Base<10 -
Average Installation Interval - DSL - With Line Sharing - Without 55.1-02 H H IL P 2.87 3.98 (44.34) Yes 2.90 3.93 (45.10) Yes 2.87 3.66 (35.98) Yes HIT
Average Installation Interval - DSL - With Out Line Sharing - With 55.1-03 H H IL B 9.31 10.00 (0.69) Yes 9.46 10.00 (0.54) Yes 7.65 10.00 (2.35) Yes HIT
Average Installation Interval - DSL - With Out Line Sharing - Without
Conditioning 55.1 - 04 H |  H IL B 4.90 5.00 (0.10) Yes 5.03 5.00 0.03 No 4.87 5.00 (0.13) Yes HIT
Average Installation Interval - DSL - Broadband DSL - Line Sharing (days) 55.1- 05 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - DSL - Broadband DSL - No Line Sharing 55.1 - 06 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval for Loop with LNP - CHC - Loop with LNP (1- 55.2-01.1 - - IL D 5.07 n/a n/a - 5.07 n/a n/a - 4.98 n/a n/a - -
Average Installation Interval for Loop with LNP - CHC - Loop with LNP (11- 55.2-01.2 - - IL D 5.63 n/a n/a - 6.40 n/a n/a - 6.45 n/a n/a - -
Average Installation Interval for Loop with LNP - CHC - Loop with LNP (21+)] 55.2-01.3 - IL D 10.33 n/a n/a - 10.00 n/a n/a - 14.00 n/a n/a - -
Average Installation Interval for Loop with LNP - Non CHC - Loop with LNP
(1-10) 55.2-02.1 - - IL D 3.45 n/a n/a - 3.65 n/a n/a - 3.46 n/a n/a - -
Average Installation Interval for Loop with LNP - Non CHC - Loop with LNP
(11-20) 55.2-02.2 - - IL D 7.69 n/a n/a - 8.19 n/a n/a - 6.76 n/a n/a - -
Average Installation Interval for Loop with LNP - Non CHC - Loop with LNP
(214) 55.2-02.3 - - IL D 9.45 n/a n/a - 10.36 n/a n/a - 10.39 n/a n/a - -
Average Installation Interval for Loop with LNP - FDT - Loop with LNP (1-10)] 55.2 - 03.1 - - IL D 5.43 n/a n/a - 5.68 n/a n/a - 5.20 n/a n/a - -
Average Installation Interval for Loop with LNP - FDT - Loop with LNP(11- 55.2-03.2 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval for Loop with LNP - FDT - Loop with LNP (> 20)] 55.2 - 03.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% xDSL Cpbl Loop Orders Req Removal of Load Coils &/or Repeaters-
Loops between 12K ft & 17.5K ft 55.3-01.1 - - IL D | 3.57% n/a n/a - 6.84% n/a n/a - 5.21% n/a n/a - -
% xDSL Cpbl Loop Orders Req Removal of Load Coils &/or Repeaters-
Loops over 17.5K ft 55.3-01.2 - - IL D | 5.26% n/a n/a - 26.32% n/a n/a - 0.00% n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-2 Wire Analog (1-10)-3 Days 56 - 01.1 H |  H IL P ]98.51% | 91.78% | (14.26) Yes |98.89% | 92.72% | (13.87) Yes |98.49% | 93.78% | (8.73) Yes HIT
% Installs Cmpltd w/in Cust Req DD-UNE -2 Wire Analog (11-20)-7 Days 56 -01.2 H H IL P [ 61.73%  88.89% | 2.96 No 100.00%| 80.39% | (6.85) Yes 86.49% | 87.23% | 0.13 Yes HIT
% Installs Cmpltd w/in Cust Reg DD- UNE - 2 Wire Analog (20+)-10 Days 56 -01.3 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Digital (1-10)-3 Days 56 - 02.1 H H IL P [91.29%  86.82% | (2.05) Yes 97.04% | 91.00% | (4.04) Yes 97.49% | 93.31%  (2.78) Yes HIT
% Installs Cmpltd w/in Cust Req DD-UNE-Digital (11-20)-7 Days 56 - 02.2 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Digital (20+)-10 Days 56 - 02.3 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Loop (includes PRI)-3 Days 56 - 03 H |  H IL P | 94.05% | 94.92%  0.51 Yes |96.21% | 93.97% | (1.55) Yes | 97.82% | 95.08% | (1.98) Yes HIT
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-Analog Port-2 Days 56 - 04 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-BRI Port (1-50)-3
Days 56 - 05.1 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-BRI Port (50+)-5
Days 56 - 05.2 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-PRI Port (1-20)-5
Days 56 - 06.1 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-PRI Port (20+)-10
Days 56 - 06.2 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk Ports (1-10)-3 Days 56 - 07.1 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk Ports (11-20)-5 Days 56 - 07.2 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk Ports (20+)-"ICB" 56 - 07.3 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DSO (1-10)-
3 Days 56 - 08.1 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS0 (11-20)
5 Days 56 - 08.2 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS0O (20+)-
"ICB" 56 - 08.3 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS1 (1-10)-
3 Days 56 - 09.1 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS1 (11-20)
5 Days 56 - 09.2 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS1 (20+)-
"ICB" 56 - 09.3 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS3 (1-10)-
3 Days 56 -10.1 H H IL P [100.00%) 100.00% n/a Base<10]100.00%|100.00% n/a Base<10| n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS3 (11-20)
5 Days 56 - 10.2 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS3 (20+)-
"ICB" 56 - 10.3 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE Loop Projects 56-11 H|H IL P n/a n/a n/a - 100.00%| nl/a n/a Base<10| nl/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-DSL w/No Line Share-Conditioned -10
days 56-12.1 H H IL B [100.00% nl/a n/a - 96.77% n/a n/a - 100.00%, nla n/a - -
% Installs Cmpltd w/in Cust Req DD-DSL w/No Line Share-Non Conditioned
5 Days 56 -12.2 H H IL B | 98.98% n/a n/a - 98.98% n/a n/a - 98.27% n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-DSL w/Line Sharing-Parity w/ASI 56 - 13 H H IL P ]99.38%  96.07% | (5.28) Yes 99.55% | 96.73% | (5.29) Yes 99.92% | 99.53% | (1.93) Yes HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Aggregate Loop w/LNP (1-10) | 56.1-01.1 H |  H IL B | 99.47% | 95.00% | (4.47) Yes |99.59% | 95.00% | (4.59) Yes |99.11% | 95.00% | (4.11) Yes HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Aggregate Loop W/LNP (11- 56.1 - 01.2 H |  H IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Aggregate Loop w/LNP (>20) 56.1-01.3 H|H IL B |100.00%| 95.00% | (5.00) Yes ]100.00%, 95.00% | (5.00) Yes n/a n/a n/a - HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC Loop w/LNP (1-10) 56.1-02.1 - - IL D ]99.78% n/a n/a - 99.58% n/a n/a - 100.00%, nla n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC Loop w/LNP (11-20) 56.1-02.2 - - IL D ]100.00% n/a n/a - 100.00%, nla n/a - 100.00%, nla n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC Loop w/LNP (>20) 56.1-02.3 - - IL D ]100.00% n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop wW/LNP (1-10) 56.1-03.1 - - IL D [100.00%| n/a n/a - 100.00%| nl/a n/a - 100.00%| nl/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop W/LNP (11-20) 56.1-03.2 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop W/LNP (>20) 56.1-03.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Projects Loop w/LNP (>100) 56.1-04 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Broadband DSL -Line Sharing 58-01 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Broadband DSL -No Line 58 - 02 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - DSL Loops - Line Sharing 58 - 03 H | H IL P | 0.86% | 3.89% (5.04) Yes 0.75% | 3.25% (4.87) Yes 0.16% | 0.60% (2.03) Yes HIT
% AIT Caused Missed Due Dates - UNE - DSL Loops - No Line Sharing 58 - 04 H | H IL B | 0.81% | 5.00% (4.19) Yes 1.00% | 5.00% (4.00) Yes 1.93% | 5.00% (3.07) Yes HIT
% AIT Caused Missed Due Dates - UNE - 8.0 dB Loop Without Test Access 58 - 05 H|H IL P | 1.03% | 7.02% | (21.04) Yes 0.64% | 6.00% | (24.09) Yes 0.76% | 5.35% | (17.17) Yes HIT
% AIT Caused Missed Due Dates - UNE - BRI Loop With Test Access 58 - 06 H H IL P | 6.52% | 13.02% | (3.16) Yes 2.82% | 8.24% (3.78) Yes 2.88% | 7.14% (2.69) Yes HIT
% AIT Caused Missed Due Dates - UNE - ISDN BRI Port 58 - 07 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - DS1 Loop With Test Access 58 - 08 H H IL P | 557% | 3.31% 1.71 No 2.23% | 4.58% (2.15) Yes 1.57% | 3.21% (1.48) Yes HIT
% AIT Caused Missed Dates Due - UNE - DS1 Dedicated Transport 58 - 09 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Subtending Channel (23B) 58 -10 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Subtending Channel (1D) 58-11 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Analog Trunk Port 58-12 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Subtending Digital Direct
Combination Trunks 58-13 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - DS3 Dedicated Transport 58-14 H H IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Dark Fiber 58 - 15 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trble Rpts w/in 30 Days (I-30) Inst - UNE - Broadband DSL -
Line Sharing 59 - 01 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trble Rpts w/in 30 Days (I-30) - UNE - Broadband DSL - No
Line Sharing 59 - 02 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trouble Reports w/in 30 Days (I-30) of Installation - UNE -
DSL Loops - Line Sharing 59 -03 H H IL P | 297% | 1.55% 3.59 No 541% | 1.49% | 10.39 No 3.51% | 1.29% 6.46 No MISS
% Installation Trouble Reports Within 30 Days (I-30) of Install - UNE - DSL
Loops - No Line Share 59-04 H H IL B | 5.51% | 6.00% (0.49) Yes 5.67% | 6.00% (0.33) Yes 3.95% | 6.00% (2.05) Yes HIT
% Installation Trb Reports W/in 30 Days (I-30) of Installation - UNE - 8.0 dB
Loop W/out Test Access 59 - 05 H H IL P | 543% | 9.65% | (12.32) Yes 4.29% | 12.01% | (24.42) Yes 4.26% | 12.80% | (20.97) Yes HIT
% Installation Trouble Reports W/in 30 Days (I-30) of Installation - UNE -
BRI Loop With Test Access 59 - 06 H |  H IL P | 6.97% | 9.09% | (1.17) Yes 8.59% | 7.89% 0.42 Yes 7.90% | 8.61% | (0.37) Yes HIT
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - ISDN BRI 59 - 07 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trble Reports Within 30 Days (I-30) of Installation - UNE -
DS1 Loop With Test Access 59 - 08 H |  H IL P | 7.08% | 8.12% | (0.59) Yes 6.83% | 9.51% | (1.67) Yes 6.47% | 7.45% | (0.56) Yes HIT
% Installation Trb Rpts W/in 30 Days (I-30) of Installation - UNE - DS1
Dedicated Transport 59-09 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - Subtending
Channel (23B) 59-10 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - Subtending
Channel (1D) 59-11 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - Analog
Trunk Port 59 -12 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trb Rpts W/in 30 Days (I-30) of Installation - UNE - Subtending Digital
Direct Combination Trunks 59 -13 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trouble Reports Within 30 Days (I-30) of Installation - UNE -
DS3 Dedicated Transport 59-14 H | H IL P | 0.00% | 3.42% n/a Base<10| 0.00% | 3.49% n/a Base<10| nl/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

¥ Installation Trouble Reports Within 30 Days (I-30) of Installation - UNE -

Dark Fiber 59-15 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed Due Dates Due to Lack of Facilities - UNE - DSL Loops - Line

Sharing 60 - 01.1 L - IL P | 0.29% | 0.22% 0.42 Yes 0.17% | 0.12% 0.47 Yes 0.08% | 0.11% (0.37) Yes HIT

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DSL Loops

Line Sharing 60 - 01.2 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DSL Loops

Line Sharing 60 - 01.3 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Missed Due Dates Due to Lack of Facilities - UNE - DSL Loops - No

Line Sharing 60 - 02.1 L - IL B | 0.80% | 5.00% | (4.20) Yes 0.89% | 5.00% | (4.11) Yes 0.76% | 5.00% | (4.24) Yes HIT

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DSL Loops

No Line Sharing 60 - 02.2 L - IL B | 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes HIT

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DSL Loops

No Line Sharing 60 - 02.3 L - IL B | 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes HIT

% AIT Missed Due Dates Due to Lack of Facilities - UNE - 8.0 dB Loop

Without Test Access 60 - 03.1 L - IL P | 1.62% | 3.22% (7.92) Yes 0.51% | 2.94% | (15.34) Yes 0.96% | 3.01% | (10.01) Yes HIT

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - 8.0 dB

Loop Without Test Access 60 - 03.2 L - IL P | 0.06% | 0.10% (1.22) Yes 0.00% | 0.08% (3.02) Yes 0.00% | 0.06% (2.15) Yes HIT

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - 8.0 dB

Loop Without Test Access 60 - 03.3 L - IL P | 0.00% | 0.01% | (0.79) Yes 0.00% | 0.00% | (0.50) Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Missed Due Dates Due to Lack of Facilities - UNE - BRI Loop With

Test Access 60 - 04.1 L - IL P | 517% | 4.23% 0.76 Yes 2.10% | 2.42% | (0.39) Yes 2.18% | 2.71% | (0.54) Yes HIT

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - BRI Loop

With Test Access 60 - 04.2 L - IL P | 045% | 0.51% | (0.15) Yes 0.19% | 0.22% | (0.12) Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - BRI Loop

With Test Access 60 - 04.3 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Missed Due Dates Due to Lack of Facilities - UNE - ISDN BRI Port 60 - 05.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - ISDN BRI

Port 60 - 05.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - ISDN BRI

Port 60 - 05.3 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed Due Dates Due to Lack of Facilities - UNE - DS1 Loop With

Test Access 60 - 06.1 L - IL P | 3.24% | 0.62% 3.44 No 0.95% | 0.88% 0.12 Yes 0.88% | 1.51% | (0.83) Yes HIT

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DS1 Loop

With Test Access 60 - 06.2 L - IL P | 0.29% | 0.12% 0.63 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DS1 Loop

With Test Access 60 - 06.3 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Missed Due Dates Due to Lack of Facilities - UNE - DS1 Dedicated

Transport 60 -07.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DS1

Dedicated Transport 60 - 07.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DS1

Dedicated Transport 60 - 07.3 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed Due Dates Due to Lack of Facilities - UNE - Subtending

Channel (23B) 60 - 08.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Subtending

Channel (23B) 60 - 08.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Subtending

Channel (23B) 60 - 08.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed Due Dates Due to Lack of Facilities - UNE - Subtending

Channel (1D) 60 - 09.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Subtending

Channel (1D) 60 - 09.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Subtending

Channel (1D) 60 - 09.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed Due Dates Due to Lack of Facilities - UNE - Analog Trunk

Port 60 - 10.1 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Analog

Trunk Port 60 - 10.2 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Analog

Trunk Port 60 -10.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

[% ATT Missed Due Dates Due 1o Lack of Facilities - UNE - Subtending

Digital Direct Combo Trnks 60-11.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Subtending

Digital Direct Combo Trnks 60-11.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Subtending

Digital Direct Combo Trnks 60-11.3 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed Due Dates Due to Lack of Facilities - UNE - DS3 Dedicated

Transport 60-12.1 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DS3

Dedicated Transport 60-12.2 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DS3

Dedicated Transport 60 -12.3 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -

% AIT Missed Due Dates Due to Lack of Facilities - UNE - Dark Fiber 60-13.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Dark Fiber 60 - 13.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Dark Fiber 60 -13.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Avg Delay Days for Missed Due Dates Due to Lack of Facilities-Broadbad

DSL-Line Sharing 61-01 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Avg Delay Days for Missed Due Dates Due to Lack of Facilities-Broadbad

DSL-No Line Sharing 61 -02 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

DSL Loops - Line Sharing 61-03 - - IL P 2.33 2.69 n/a Base<10| 1.00 2.90 n/a Base<10| 1.00 1.57 n/a Base<10 -

Avg Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

DSL Loops - No Line Sharing 61-04 - - IL P 4.57 n/a n/a Base<10| 2.88 n/a n/a Base<10| 2.20 n/a n/a Base<10 -

Average Delay Days for Missed DDs Due to Lack of Facilities - UNE - 8.0

dB Loop without Test Access 61-05 - - IL P 12.17 6.37 6.21 No 3.44 5.36 (1.68) Yes 4.10 4.59 (0.49) Yes HIT

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

BRI Loop With Test Access 61 - 06 - - IL P | 11.22 14.97 (0.99) Yes 9.00 13.23 (0.51) Yes 3.25 8.70 n/a Base<10| HIT

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

ISDN BRI Port 61 - 07 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

DS1 Loop With Test Access 61 -08 - - IL P 13.82 24.20 n/a - 12.00 10.86 n/a Base<10| 10.33 5.80 n/a Base<10 -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

DS1 Dedicated Transport 61-09 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

Subtending Channel (23B) 61-10 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

Subtending Channel (1D) 61-11 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

Analog Trunk Port 61-12 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Avg Delay Days for Missed DDs Due to Lack of Facilities - UNE -

Subtending Digital Direct Combo Trnk 61-13 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

DS3 Dedicated Transport 61-14 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -

Dark Fiber 61-15 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for AIT Caused Missed Due Dates - UNE - DSL Loops

- Line Sharing 62-01 M - IL P 2.50 2.92 n/a Base<10| 4.17 3.02 n/a Base<10| 1.00 2.41 n/a Base<10 -

Average Delay Days for AIT Caused Missed Due Dates - UNE - DSL Loops

- No Line Sharing 62 - 02 M - IL B 4.57 6.50 n/a Base<10| 2.50 6.50 (4.00) Yes 3.00 6.50 (3.50) Yes HIT

Average Delay Days for AIT Caused Missed Due Dates - UNE - 8.0 dB

Loop without Test Access 62 - 03 M - IL P 11.94 6.01 7.83 No 3.50 5.98 (2.25) Yes 3.74 5.74 (1.87) Yes HIT

Average Delay Days for AIT Caused Missed Due Dates - UNE - BRI Loop

With Test Access 62 - 04 M - IL B 9.10 11.33 (0.79) Yes 7.82 17.85 (1.47) Yes 3.18 8.47 (2.15) Yes HIT

Average Delay Days for AIT Caused Missed Due Dates - UNE - ISDN BRI

Port 62 - 05 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for AIT Caused Missed Due Dates - UNE - DS1 Loop

With Test Access 62 - 06 M - IL P 11.47 9.28 0.75 Yes 6.44 6.91 (0.26) Yes 53.29 5.04 n/a Base<10 HIT

Average Delay Days for AIT Caused Missed Due Dates - UNE - DS1

Dedicated Transport 62 - 07 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for AIT Caused Missed Due Dates - UNE - Subtending

Channel (23B) 62 - 08 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

JDE Attachment E - 13




lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

Average Delay Days for AIT Caused Missed Due Dates - UNE - Subtending

Channel (1D) 62 - 09 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for AIT Caused Missed Due Dates - UNE - Analog

Trunk Port 62 -10 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for AIT Caused Missed Due Dates - UNE - Subtending

Digital Direct Combo Trunks 62-11 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for AIT Caused Missed Due Dates - UNE - DS3

Dedicated Transport 62-12 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for AIT Caused Missed Due Dates - UNE - Dark Fiber 62 -13 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - DSL Loops - Line

Sharing 63 -01 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT

% AIT Caused Missed Due Dates > 30 Days - UNE - DSL Loops - No Line

Sharing 63 - 02 L - IL P | 0.00% | 0.00% n/a - 0.00% | 0.00% n/a - 0.00% | 0.00% n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - 8.0 dB Loop Without

Test Access 63 - 03 L - IL P | 0.06% | 0.18% | (2.50) Yes 0.00% | 0.19% | (4.80) Yes 0.00% | 0.15% | (3.34) Yes HIT

% AIT Caused Missed Due Dates > 30 Days - UNE - BRI Loop With Test

Access 63 - 04 L - IL P | 045% | 0.77% | (0.67) Yes 0.19% | 0.77% | (1.42) Yes 0.00% | 0.12% | (0.66) Yes HIT

% AIT Caused Missed Due Dates > 30 Days - UNE - ISDN BRI Port 63 - 05 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - DS1 Loop With Test

Access 63 - 06 L - IL P | 059% | 0.12% 1.40 Yes 0.00% | 0.00% 0.00 Yes 0.29% | 0.00% 1.40 Yes HIT

% AIT Caused Missed Due Dates > 30 Days - UNE - DS1 Dedicated

Transport 63 - 07 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - Subtending Channel

(23B) 63 - 08 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - Subtending Channel 63-09 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - Analog Trunk Port 63-10 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - Subtending Digital

Direct Combo Trunks 63-11 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - DS3 Dedicated

Transport 63 -12 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -

% AIT Caused Missed Due Dates > 30 Days - UNE - Dark Fiber 63 -13 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percentage Missed Due Dates - Interconnection Trunks - 911 73-01 M - IL B |100.00%| 95.00% n/a Base<10| 75.00% | 95.00% n/a Base<10| 0.00% | 95.00% n/a Base<10 -

Percentage Missed Due Dates - Interconnection Trunks - OS/DA 73-02 M - IL B |100.00%| 95.00% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -

Percentage Missed Due Dates - Interconnection Trunks - SS7 73-03 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percentage Missed Due Dates - Interconnection Trunks - Interconnection

Trunks (Non-projects) 73-04 M - IL B [100.00% 95.00% | (5.00) Yes ]100.00%| 95.00% | (5.00) Yes ]100.00%| 95.00% | (5.00) Yes HIT

Percentage Missed Due Dates - Interconnection Trunks - Projects 73-05 M - IL B | 98.89%  95.00% | (3.89) Yes 99.66% | 95.00% | (4.66) Yes 92.85% | 95.00% | 2.15 No HIT

Average Delay Days for Missed Due Dates - Interconnection Trunks - 911 74-01 L - IL P n/a n/a n/a - 23.00 | 233.67 n/a Base<10| 554.00 | 277.73 n/a Base<10 -

Average Delay Days for Missed Due Dates - Interconnection Trunks -

OS/DA 74 - 02 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates - Interconnection Trunks - SS7 74 - 03 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Average Delay Days for Missed Due Dates - Interconnection Trunks -

Internconnection Trunks 74 -04 L - IL P | 108.39 | 390.87 | (7.80) Yes 520.50 | 72.48 14.78 No 82.69 | 214.34 | (8.11) Yes HIT

Percentage of Ameritech Caused Missed Due Dates > 30 Days -

Interconnection Trunks - 911 75-01 L - IL P 114.29% | 3.16% n/a Base<10| 0.00% | 9.76% n/a Base<10{100.00%, 11.46% n/a Base<10 -

Percentage of Ameritech Caused Missed Due Dates > 30 Days -

Interconnection Trunks - OS/DA 75-02 L - IL P [100.00%, 0.00% n/a Base<10| 0.00% | 7.74% | (999.99) Yes n/a n/a n/a - -

Percentage of Ameritech Caused Missed Due Dates > 30 Days -

Interconnection Trunks - SS7 75-03 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

% of Ameritech Caused Missed Due Dates > 30 Days - Interconnection

Trunks - Interconnection Trunks 75-04 L - IL P | 5.96% | 36.95% | (48.75) Yes 0.71% | 2.16% | (10.89) Yes 2.90% | 3.88% (4.70) Yes HIT

Avg Response Time For Non-Mech Rejects Returned With Complete and

Accurate Codes - LNP Only (hours) 95-01 L - IL B 211 5.00 (2.89) Yes 1.54 5.00 (3.46) Yes 1.15 5.00 (3.85) Yes HIT

Avg Response Tm For Non-Mech Rejects Returned With Complete and

Accurate Codes - LNP With Loop (hrs) 95 - 02 L - IL B 0.07 5.00 n/a Base<10| 0.29 5.00 n/a Base<10| 0.03 5.00 n/a Base<10 -

% of Requests Processed Within 30 Business Days 120-01 - - IL P [100.00%, nl/a n/a Base<10]/100.00%| n/a n/a Base<10| n/a n/a n/a - -

% of Quotes Provided for Authorized BFRs Within 45 Business Days 121 -01 H H IL P | 0.00% n/a n/a Base<10| n/a n/a n/a - n/a n/a n/a - -

Percent Loop Acceptance Testing (LAT) Completed on the Due Date - DSL

Loops w/out Line Sharing IN1-01 - - IL B |100.00% 90.00% | (10.00) Yes |98.99%  90.00% | (8.99) Yes |100.00% 90.00% | (10.00) Yes HIT

% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date - Res -

FwW MI2-01 - - IL P | 66.10% | 12.45% | 10.06 No 64.71% | 7.89% | 11.29 No 59.21% | 21.70% | 7.30 No MISS
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result
Description PM 1| 2 | Area | P/B| CLEC |genchmark| Z-Value | Result | CLEC |genchmark| Z-Value | Result | CLEC |genchmark| Z-Value | Result | 86%
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date - Res -
No FW MI 2 - 02 - - IL P | 48.72% | 73.21% | (3.79) Yes | 32.76% | 76.47% | (6.14) Yes | 60.68% | 69.70% | (0.95) Yes HIT
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Business - FW MI 2-03 - - IL P | 71.43% | 6.50% n/a Base<10| 22.22% | 7.14% n/a Base<10| 40.00% | 18.49% n/a Base<10 -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Business - No FW MI2-04 - - IL P |29.27% | 20.00% | 0.33 Yes |29.17% | 25.00% | (0.10) Yes | 20.69% | 66.67% n/a - HIT
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Resale Specials - FW MI 2 - 05 - - IL P n/a n/a n/a - n/a n/a n/a - 0.00% n/a n/a Base<10 -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Resale Specials - No FW MI 2 - 06 - - IL P | 42.86% n/a n/a Base<10| 0.00% | 0.00% n/a Base<10| 72.73% | 16.67% n/a - -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Unbundled Loops with LNP MI 2 - 07 - - IL P | 14.71% | 10.70%  0.73 Yes 8.62% | 7.65% 0.27 Yes |15.91% | 20.39% | (0.70) Yes HIT
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Unbundled Loops without LNP MI 2-08 - - IL P | 12.50% | 9.56% 1.01 Yes | 14.45% | 7.65% 3.20 No 13.59% | 6.11% 3.67 No MISS
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Unbundled Local Switching MI 2 - 09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date - UNE-
Ps MI2-10 - - IL P |40.47% | 19.53% 8.88 No 46.98% | 13.97% | 14.27 No 64.33% | 25.50% | 13.75 No MISS
Percentage Missing FOCs - Resale MI 9 -01 - - IL D | 0.07% n/a n/a - 0.07% n/a n/a - 0.08% n/a n/a - -
Percentage Missing FOCs - UNE (Loops, LNP, and LSNP) MI 9 - 02 - - IL D | 0.04% n/a n/a - 0.24% n/a n/a - 0.12% n/a n/a - -
Percentage Missing FOCs - UNE-P MI 9 - 03 - - IL D | 0.05% n/a n/a - 0.01% n/a n/a - 0.17% n/a n/a - -
% Time Out Transactions-Address Verification-EDI LSOG 1 MI10-01.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Address Verification-Web Verigate MI110-01.2 - - IL D | 0.01% n/a n/a - 0.17% n/a n/a - 0.67% n/a n/a - -
% Time Out Transactions-Address Verification-EDI LSOG 4 MI10-01.3 - - IL D | 0.01% n/a n/a - 0.33% n/a n/a - 1.03% n/a n/a - -
% Time Out Transactions-Request for Telephone Number-EDI LSOG 1 MI 10 - 02.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - n/a n/a n/a - -
% Time Out Transactions-Request for Telephone Number-Web Verigate MI 10 - 02.2 - - IL D | 0.00% n/a n/a - 0.55% n/a n/a - 0.42% n/a n/a - -
% Time Out Transactions-Request for Telephone Number-EDI LSOG 4 M1 10 - 02.3 - - IL D | 0.02% n/a n/a - 1.05% n/a n/a - 0.64% n/a n/a - -
% Time Out Transactions-Request for Customer Service Record-EDI LSOG
1 MI 10 - 03.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Request for Customer Service Record-Web
Verigate M1 10 - 03.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.39% n/a n/a - -
% Time Out Transactions-Request for Customer Service Record-EDI LSOG
4 MI10 - 03.3 - - IL D | 0.00% n/a n/a - 0.44% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Service Feature Availability-EDI LSOG 1 MI 10 - 04.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Service Feature Availability-Web Verigate MI 10 - 04.2 - - IL D | 0.00% n/a n/a - 1.32% n/a n/a - 0.48% n/a n/a - -
% Time Out Transactions-Service Feature Availability-EDI LSOG 4 M1 10 - 04.3 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.14% n/a n/a - -
% Time Out Transactions-Dispatch Required/Service Appointment
Scheduling (Due Date)-EDI LSOG 1 MI 10 - 05.1 - - IL D | 0.00% n/a n/a Base<10| 50.00% n/a n/a Base<10| n/a n/a n/a - -
% Time Out Transactions-Dispatch Required/Service Appointment
Scheduling (Due Date)-Web Verigate MI 10 - 05.2 - - IL D | 1.14% n/a n/a - 0.53% n/a n/a - 1.18% n/a n/a - -
% Time Out Transactions-Dispatch Required/Service Appointment
Scheduling (Due Date)-EDI LSOG 4 MI 10 - 05.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-PIC-EDI LSOG 1 MI 10 - 06.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - n/a n/a n/a - -
% Time Out Transactions-PIC-Web Verigate MI 10 - 06.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 1.04% n/a n/a - -
% Time Out Transactions-PIC-EDI LSOG 4 MI 10 - 06.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-DSL Loop Qualification-EDI LSOG 1 MI 10 - 08.1 - - IL D | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10 -
% Time Out Transactions-DSL Loop Qualification-Web Verigate M1 10 - 08.2 - - IL D | 0.32% n/a n/a - 0.21% n/a n/a - 1.80% n/a n/a - -
% Time Out Transactions-DSL Loop Qualification-EDI LSOG 4 MI 10 - 08.3 - - IL D | 0.78% n/a n/a - 1.05% n/a n/a - 1.31% n/a n/a - -
% Time Out Transactions-NC/NCI-EDI LSOG 1 MI10 - 09.1 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-NC/NCI-Web Verigate MI 10 - 09.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a Base<10 -
% Time Out Transactions-NC/NCI-EDI LSOG 4 MI 10 - 09.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ | %Yes- 84% AT/ [ %Yes- 83% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%
% Time Out Transactions-CFA Availability-EDI LSOG 1 MI10 - 10.1 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-CFA Availability-Web Verigate M1 10 -10.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.77% n/a n/a - -
% Time Out Transactions-CFA Availability-EDI LSOG 4 MI 10 - 10.3 - - IL D | 0.27% n/a n/a - 0.00% n/a n/a - 1.54% n/a n/a - -
Average Interface Outage Notification (minutes) MI 11 - 01 - - CO P 4.77 n/a n/a - 3.69 n/a n/a - 3.39 n/a n/a - -
Average Time to Clear Service Order Errors - Resale MI 12 - 01 - - IL P 2.28 2.53 (5.79) Yes 2.39 2.70 (8.33) Yes 2.38 2.52 (2.17) Yes HIT
Average Time to Clear Service Order Errors - UNE P MI 12 - 02 - - IL P 2.06 2.53 (31.28) Yes 2.16 2.70 (37.45) Yes 2.27 2.52 (11.19) Yes HIT
Percent Loss Notifications within 1 Hour of Service Order Completion -
Resale MI 13 - 01 - - IL B | 88.78% | 95.00%  6.22 No 95.35% | 95.00% | (0.35) Yes |92.48% | 95.00% | 2.52 No MISS
Percent Loss Notifications within 1 Hour of Service Order Completion - UNE
Loops MI 13 - 02 - - IL B | 95.24% | 95.00% | (0.24) Yes |100.00%, 95.00% | (5.00) Yes | 87.80% | 95.00% | 7.20 No HIT
Percent Loss Notifications within 1 Hour of Service Order Completion - LNP | MI 13 - 03 - - IL B | 95.20% | 95.00% | (0.20) Yes 99.96% | 95.00% | (4.96) Yes 91.08% | 95.00% | 3.92 No HIT
Percent Loss Notifications within 1 Hour of Service Order Completion - UNE
P MI 13 - 04 - - IL B | 98.62% | 95.00% | (3.62) Yes |99.65% | 95.00% | (4.65) Yes | 97.04% | 95.00% | (2.04) Yes HIT
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
Resale Manual Ml 14 - 01 - - IL B | 72.22% | 95.00% | 22.78 No 87.94% | 95.00% | 7.06 No 84.19% | 95.00% | 10.81 No MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
Resale Electronic Ml 14 - 02 - - IL B | 99.35% | 95.00% | (4.35) Yes |100.00%, 95.00% | (5.00) Yes |99.34% | 95.00% | (4.34) Yes HIT
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
UNE Loops Manual Ml 14 - 03 - - IL B | 85.40% | 95.00%  9.60 No 89.47% | 95.00% | 5.53 No 99.01% | 95.00% | (4.01) Yes MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
UNE Loops Electronic Ml 14 - 04 - - IL B | 98.08% | 95.00% | (3.08) Yes |91.75% | 95.00% | 3.25 No 93.20% | 95.00% | 1.80 No MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
UNE P Manual Ml 14 - 05 - - IL B | 74.25% | 95.00% | 20.75 No 87.33% | 95.00% 7.67 No 83.45% | 95.00% | 11.55 No MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
UNE P Electronic Ml 14 - 06 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Changes to Existing Interfaces (days) - Gateway MI 15 - 01 - - IL B n/a n/a n/a - n/a n/a n/a - 100.00%, 95.00% n/a Base<10 -
Change Management - Changes to Existing Interfaces (days) - GUI MI 15 - 02 - - IL B |100.00%| 95.00% n/a Base<10{100.00%| 95.00% n/a Base<10| n/a n/a n/a - -
Change Management - Introductions of New Interfaces (days) - Gateway MI 15 - 03 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Introductions of New Interfaces (days) - GUI MI 15 - 04 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Retirements of Existing Interfaces (days) -
Wholesale Interfaces - Gateway MI 15 - 05 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Retirements of Existing Interfaces (days) -
Wholesale Interfaces - GUI MI 15 - 06 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percentage Rejected Query Notices - Address Verification MI 16 - 01 - - IL D | 0.38% n/a n/a - 0.16% n/a n/a - 0.96% n/a n/a - -
Percentage Rejected Query Notices - Request for Telephone Number MI 16 - 02 - - IL D | 1.89% n/a n/a - 0.85% n/a n/a - 0.78% n/a n/a - -
Percentage Rejected Query Notices - Request for Customer Service MI 16 - 03 - - IL D | 0.03% n/a n/a - 0.02% n/a n/a - 1.47% n/a n/a - -
Percentage Rejected Query Notices - Service/Feature Availability MI 16 - 04 - - IL D | 0.18% n/a n/a - 0.04% n/a n/a - 0.05% n/a n/a - -
Percentage Rejected Query Notices - Dispatch Required (and Service
Aptmt Scheduling (Due Date)) MI 16 - 05 - - IL D | 0.63% n/a n/a - 1.16% n/a n/a - 0.39% n/a n/a - -
Percentage Rejected Query Notices - PIC MI 16 - 06 - - IL D | 0.13% n/a n/a - 0.48% n/a n/a - 1.22% n/a n/a - -
Percentage Rejected Query Notices - DSL Loop Qualification MI 16 - 07 - - IL D | 2.30% n/a n/a - 1.35% n/a n/a - 1.18% n/a n/a - -
Percentage Rejected Query Notices - NC / NCI MI 16 - 08 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a Base<10 -
Percentage Rejected Query Notices - CFA Availability MI 16 - 09 - - IL D | 1.93% n/a n/a - 1.48% n/a n/a - 0.97% n/a n/a - -
Percent No Access - UNE Loops Provisioning Wi1-01 - - IL P | 1.44% | 3.01% (6.44) Yes 1.31% | 0.00% (5.22) Yes 0.62% | 0.00% (6.81) Yes HIT
Percent No Access (Percent of Trouble Reports with No Access) - UNE
Loops Maintenance WI2-01 - - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
Percent Facility Modification Orders - UNE - DSL Loops w/ Line Sharing WI9-01 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Facility Modification Orders - UNE - DSL Loops w/out Line Sharing WI9 -02 - - IL D | 0.90% n/a n/a - 1.19% n/a n/a - 1.28% n/a n/a - -
Percent Facility Modification Orders - UNE - 8.0 dB Loop With Test Access WI9-03 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Facility Modification Orders - UNE - 8.0 dB Loop Without Test
Access WI9 -04 - - IL D | 0.51% n/a n/a - 0.22% n/a n/a - 0.43% n/a n/a - -
Percent Facility Modification Orders - UNE - BRI Loop With Test Access WI9 -05 - - IL D | 817% n/a n/a - 7.85% n/a n/a - 8.59% n/a n/a - -
Percent Facility Modification Orders - UNE - DS1 Loop With Test Access WI 9 - 06 - - IL D | 8.18% n/a n/a - 5.16% n/a n/a - 3.93% n/a n/a - -
Percent Facility Modification Orders - UNE - DS1 Dedicated Transport WI9-07 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Facility Modification Orders - UNE - DS3 Dedicated Transport WI9 -08 - - IL D | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| n/a n/a n/a - -
Percent Facility Modification Orders - UNE - Dark Fiber WI 9 -09 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay in Original FOCs Due Dates Due to Delay Notices CWI1-01 - - IL D 6.46 n/a n/a - 3.82 n/a n/a - 4.41 n/a n/a - -
Percent Form A Received w/in Interval Ordered by Commission - UNE -
DSL Loops w/ Line Sharing CWI6-01 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form A Received w/in Interval Ordered by Commission - UNE -
DSL Loops w/out Line Sharing CWI6-02 H H IL B | 96.75% | 95.00% | (1.75) Yes 93.48% | 95.00% | 1.52 No 92.77% | 95.00% | 2.23 No MISS
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ [ %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

Percent Form A Received w/in Interval Ordered by Commission - UNE - 8.0

dB Loop With Test Access CWI6-03 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form A Received wiin Interval Ordered by Commission - UNE - 8.0

dB Loop Without Test Access CWwWI6-04 H H IL B | 97.04% | 95.00% | (2.04) Yes | 94.88% | 95.00%  0.12 No 96.62% | 95.00% | (1.62) Yes HIT

Percent Form A Received w/in Interval Ordered by Commission - UNE -

BRI Loop With Test Access CWI6-05 H  H IL B |100.00%| 95.00% | (5.00) Yes |98.35% | 95.00% | (3.35) Yes |98.90% | 95.00% | (3.90) Yes HIT

Percent Form A Received w/in Interval Ordered by Commission - UNE -

DS1 Loop With Test Access CWI6-06 H  H IL B | 99.20% | 95.00% | (4.20) Yes | 97.04% | 95.00% | (2.04) Yes | 97.60% | 95.00% | (2.60) Yes HIT

Percent Form A Received w/in Interval Ordered by Commission - UNE -

DS1 Dedicated Transport CWI6-07 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form A Received w/in Interval Ordered by Commission - UNE -

DS3 Dedicated Transport CWI6-08 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form A Received w/in Interval Ordered by Commission - UNE -

Dark Fiber CWI6-09 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -

DSL Loops w/ Line Sharing CWI7-011| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -

DSL Loops w/out Line Sharing CwI7-012| H | H IL B |100.00%| 95.00% | (5.00) Yes | 86.67% | 95.00%  8.33 No |100.00%| 95.00% | (5.00) Yes HIT

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE - 8.0

dB Loop With Test Access CWI7-013 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE - 8.0

dB Loop Without Test Access CWwWI7-014| H | H IL B | 97.06% | 95.00% | (2.06) Yes |100.00%, 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes HIT

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -

BRI Loop With Test Access CWI7-015| H | H IL B | 89.47% | 95.00% | 5.53 No 92.59% | 95.00% | 2.41 No |100.00%| 95.00% | (5.00) Yes MISS

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -

DS1 Loop With Test Access CWwWI7-016| H | H IL B | 86.67% | 95.00%  8.33 No 95.24% | 95.00% | (0.24) Yes |100.00% 95.00% | (5.00) Yes HIT

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -

DS1 Dedicated Transport CWI7-01.7| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -

DS3 Dedicated Transport CWI7-018 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -

Dark Fiber CWI7-019| H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-

DSL Loops w/ Line Sharing CWI7-021 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-

DSL Loops w/out Line Sharing CWI7-022| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE- 8.0

dB Loop With Test Access CWI7-023| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE- 8.0

dB Loop Without Test Access CWI7-024| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE- BRI

Loop With Test Access CWI7-025 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-

DS1 Loop With Test Access CWI7-026 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-

DS1 Dedicated Transport CWI7-027 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-

DS3 Dedicated Transport CWI7-028| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-

Dark Fiber CWI7-029 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-

DSL Loops w/ Line Sharing CWI7-031| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-

DSL Loops w/out Line Sharing CWI7-032| H | H IL B | 98.94% | 95.00% | (3.94) Yes | 97.17% | 95.00% | (2.17) Yes |100.00%, 95.00% | (5.00) Yes HIT

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE- 8.0

dB Loop With Test Access CWI7-033 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE- 8.0

dB Loop Without Test Access CWI7-034| H | H IL B | 98.77% | 95.00% | (3.77) Yes |99.42% | 95.00% | (4.42) Yes |98.88% | 95.00% | (3.88) Yes HIT

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE- BRI

Loop With Test Access CWI7-035| H | H IL B ]100.00% 95.00% | (5.00) Yes ]100.00%, 95.00% | (5.00) Yes ]100.00%, 95.00% | (5.00) Yes HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 83% AT/ | %Yes- 84% AT/ [ %Yes- 83% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-

DS1 Loop With Test Access CWI7-036| H | H IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-

DS1 Dedicated Transport CWI7-037| H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-

DS3 Dedicated Transport CWI7-038 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-

Dark Fiber CWI7-039 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-

DSL Loops w/ Line Sharing CWI7-041 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-

DSL Loops w/out Line Sharing CWI7-042| H H IL B [100.00%, 95.00% n/a Base<10| n/a n/a n/a - 100.00%, 95.00% n/a Base<10 -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE- 8.0

dB Loop With Test Access CWI7-043| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE- 8.0

dB Loop Without Test Access CWI7-044| H | H IL B ]100.00%| 95.00% n/a  |Base<10/100.00%), 95.00% n/a  |Base<10| n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE- BRI

Loop With Test Access CWI7-045 H H IL B n/a n/a n/a - n/a n/a n/a - 100.00% 95.00% n/a | Base<10| -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-

DS1 Loop With Test Access CWI7-046 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-

DS1 Dedicated Transport CWI7-047 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-

DS3 Dedicated Transport CWI7-048| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-

Dark Fiber CWI7-049 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form B Percent Return FOC with New Due Date w/in 24 Hours - DSL

Loops w/ Line Sharing cwig-01 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form B Percent Return FOC with New Due Date w/in 24 Hours - DSL

Loops w/out Line Sharing CWI8-02 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes |100.00%  95.00% | (5.00) Yes HIT

Form B Percent Return FOC with New Due Date w/in 24 Hours - 8.0 dB

Loop With Test Access CWI8-03 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form B Percent Return FOC with New Due Date w/in 24 Hours - 8.0 dB

Loop Without Test Access CWwI8-04 L | M IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes | 96.00% | 95.00% | (1.00) Yes HIT

Form B Percent Return FOC with New Due Date w/in 24 Hours - BRI Loop

With Test Access CWwI8-05 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT

Form B Percent Return FOC with New Due Date w/in 24 Hours - DS1 Loop

With Test Access CWI8-06 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT

Form B Percent Return FOC with New Due Date w/in 24 Hours - DS1

Dedicated Transport Ccwig-07 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form B Percent Return FOC with New Due Date w/in 24 Hours - DS3

Dedicated Transport CWI8-08 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form B Percent Return FOC with New Due Date w/in 24 Hours - Dark Fiber| CWI8-09 | L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - DSL

Loops w/ Line Sharing CWI9-01 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - DSL

Loops w/out Line Sharing CWwI9-02 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - 8.0

dB Loop With Test Access CwI9-03 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - 8.0

dB Loop Without Test Access Cwi9-04 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - BRI

Loop With Test Access CWI9-05 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - DS1

Loop With Test Access CWI9-06 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - DS1

Dedicated Transport CWI9-07 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission - DS3

Dedicated Transport CWwI9-08 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

Form C % Return Quote w/in the Interval Ordered by the Commission -

Dark Fiber CWI9-09 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ [ %Yes- 83% AT/ | %Yes- 84% AT/ | %Yes- 83% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 86%
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois - Checklist Item 2

2. Access to Network Elements Sep-02 Oct-02 Nov-02 Overall

Tier| Tier AIT/ [ %Yes- 83% AT/ | %Yes- 84% AT/ [ %Yes- 83% | Result
Description PM 1| 2 | Area|P/B| CLEC [Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result [ 86%

Total # All Submeasures 674 674 674

# Counted (with z-score and sample size of 10 or more) 262 265 262 262

# Not Counted (Base < 10 or n/a) 412 409 412

Critical Z Value 1.645 1.645 1.645

Number of Submeasures Met 217 223 217 225

Number of Submeasures Missed 45 42 45 37

Success Ratio - All Measures 82.8% 84.2% 82.8% 85.9%

Total # Tier 2 Submeasures 291 291 291

# Counted (with z-score and sample size of 10 or more) 150 149 144 148

# Not Counted (Base < 10 or n/a) 141 142 147

Number of Submeasures Met 136 130 127 135

Number of Submeasures Missed 14 19 17 13

Success Ratio - Tier 2 Measures Only 90.7% 87.2% 88.2% 91.2%

Total # Tier 1 and/or Tier 2 Submeasures 405 405 405

# Counted (with z-score and sample size of 10 or more) 194 196 193 194

# Not Counted (Base < 10 or n/a) 211 209 212

Number of Submeasures Met 174 176 175 181

Number of Submeasures Missed 20 20 18 13

Success Ratio - Tier 1 and/or Tier 2 Measures 89.7% 89.8% 90.7% 93.3%

Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) The Critical Z value shown above may be used for counting hits and misses on the HOMR report, regardless of the number of measures reported. This is the lowest possible Critical Z value on the table. Remedy payment calculations may
use a slightly higher Critical Z. Benchmark measures are pass/fail and do not use the Critical Z in IL, IN, MI, and WI. In addition, the Critical Z may not apply to some particular measures, as specified in the business rules.

3) Measures that have a Z-Value but no Result (Yes/No) are either diagnostic or lower-level disaggregations that are used to determine a higher level disaggregation.

4) Values in the P/B column denote the following: P = Parity, B = Benchmark, D = Diagnostic (no comparison)

6) Measures with a Result of "Base<10" have fewer than 10 CLEC observations. These will usually display a Z-Value of "n/a".

(
(
(5) Measures with no activity are displayed with a value of "n/a" in the CLEC result columns.
(
(

7) Codes in the Area column are: CO=Company level, IL=State level
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